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1.1 Introduction 

According to the World Report on Disability 2001, “more than one billion 

people in the world live with some form of disability, of whom nearly 200 

million experience considerable difficulties in functioning” (WHO, 2001). In 

2013, Italy counted 3.167 million people with disability aged 6 and over 

(Istat, 2016b). Less than 50 years ago, it was common to refer to people 

with disabilities as helpless victims of their condition. As a consequence, 

social exclusion and service inequalities were justified by stressing the 

functional limitations of individuals (Barnes and Mercer, 2005). Thanks to 

the efforts of disability activists and organisations, today the fundamental 

rights of people with impairments are widely recognised by national and 

supranational authorities. However, in Europe and in Italy too, a big 

proportion of people with disabilities does not take part in leisure activities 

as much as it would want to (Eurostat, 2016). What is more, there is a 

general lack of literature and academic research regarding the design and 

the organisation of accessible and inclusive entertainment experiences. This 

is particularly true for what concerns the event industry. Therefore, this 

research will examine how the event industry in Italy is addressing the issue 

of disability in order to make music performances accessible and fully 

enjoyable for people with impairments. Making use of exploratory 

interviews and of an online questionnaire, the present study will focus on 

defining problematic elements that affect people with disabilities concert 

fruition by reducing it or spoiling it. This investigation appears to be relevant 

especially considering that music listening is not a particularly demanding 

activity from a physical and cognitive point of view (Laukka, 2007) and that 

the concert industry covers a fundamental role within the contemporary 

music business. The first section of this study will discuss some issues 

concerning disability and leisure activities in general, followed by an 

overview of the latest performances of the concert industry in the world and 

in Italy. Subsequently, international and domestic regulations in favour of 

the civil rights of people with impairments will be reviewed. The theoretical 
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section will close with an examination of accessibility within the event 

industry with special attention for live music performances and of 

constraints to participation for people with disabilities. An explanation of the 

qualitative and quantitative analysis will follow, with special attention given 

to the data collection process and the analysis of results. Finally, the main 

findings of the research upon accessibility of concerts will be highlighted 

and the implications for the actors involved in the Italian concert industry 

will be discussed. 
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1.2 Disability: a conceptual framework 

The World Health Organisation (WHO) was established in 1948 by the 

United Nations as a specialised agency concerned with international public 

health and it now counts 194 Member States. Since 2001, the WHO officially 

endorses the International Classification of Functioning, Disability and 

Health (ICF). The ICF is a multipurpose classification that intends to provide 

a standard language and framework for the description and measure of 

health and disability for use in health and health-related sectors (WHO, 

2002). According to the ICF, the term ‘disability’ encompasses impairments, 

activity limitations and participation restrictions of individuals. Specifically, 

impairments are problems related to functions or structures of the body, 

activity limitations relate to difficulties an individual may experience when 

executing a task on his own and participation restrictions include all the 

complications that may occur during the involvement of a person in life 

situations. Disability implies the dysfunction of an individual in one or more 

of these categories (ICF, 2001). The introduction of the ICF has contributed 

to a switch in conceptual models adopted for disabilities studies. In fact, 

until recently, the dominant framework used by professionals dealing with 

people with disabilities tended to be the so-called medical model (Stumbo 

and Pegg, 2004; Aitchison, 2003; Gilson and Depoy, 2000; Johnston, 

1994). This model describes disability as an attribute of an individual, which 

due to trauma, disease or another health condition needs medical 

assistance. However, people with disabilities are not solely passive 

recipients of care and treatment and may live their lives independently, 

outside medical institutions, requiring only sporadic medical treatment 

(Stumbo et al., 2004). An alternative framework to the medical one is the 

social model. This shifts the attention from the condition of the individual 

to the social context and describes disability as a community issue. In fact, 

according to it, the responsibility for the full participation of individuals with 

impairments in all the areas of social life is collective and it implies the 

removal of environmental barriers, such as negative social attitudes, 
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architectural obstacles and rigid legal and social structures. As Üstün, 

Chatterji, Bickenbach, Kostanjsek and Schneider (2003) suggest, the major 

innovation introduced with the ICF framework is represented by the 

inclusion of a complete classification of environmental factors that might 

affect the measure of disability and thus may need intervention. This 

approach represents a resolution between the two competing models: the 

problem is not represented solely by the individuals with impairments, or 

by the environment surrounding them, but rather by the complex 

combination of the two. The framework proposed by the ICF reflects modern 

thinking in disability assessment. It adopts a bio-psycho-social concept, and 

considers both internal and external factors in the definition of disability, 

thus integrating the medical and the social model (see Figure 1). It attempts 

to synthesise different perspectives in order to explain and find solutions 

for disability from a biological, individual and social standpoint (WHO, 

2002). 

Whenever facing the issue of accessibility it is thus essential to adopt this 

conceptual framework in order to find useful and proper resolutions for the 

full integration of people with disabilities in every aspect of social life. 

Leisure providers can no longer ignore their responsibility to plan and design 

accessible and inclusive activities for everyone. In fact, we will now examine 

the reasons why leisure can potentially constitute an important component 

of the life of people with disabilities and should thus be addressed with due 

consideration. 
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Figure 1: Interaction between the components in the definition of ‘disability’. 

Source: ICF, 2001. 
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1.3 The benefits of leisure for people with disabilities 

As Aitchison (2003) points out, the importance of leisure for people with 

disabilities has been neglected for a long time by policy makers, academics 

and practitioners, in favour of issues such as health, social services, 

education and anti-discrimination employment legislations. However, as the 

author suggests, it is important to note that people with disabilities often 

dispose of more time for leisure and fewer resources to engage in this type 

of activities than the general population. Therefore, more attention should 

be directed towards leisure engagement for people with impairments and 

the implications for their physical and psychological health.  

For instance, functional disability was associated with depression by many 

scholars (Von Korff, Ormel, Katon and Lin, 1992; Turner and Noh, 1988) 

and a study by Penner (2013) reveals that a gap between the happiness of 

people without and with disabilities exists, with people with disabilities being 

significantly less happy than the others in all the 14 European countries 

considered in his research. What is more, Hawkins (1993) highlights the 

fact that lower perceived life satisfaction ratings among elderly people with 

intellectual disabilities were associated with unfulfilled leisure preferences. 

Leisure satisfaction was also proved the strongest predictor of life 

satisfaction within a sample of Korean adults with intellectual disabilities 

(Kim, Schilling, Kim and Han, 2016). Not surprisingly, leisure has been 

repeatedly proven an important life component also for people without 

disabilities. In fact, evidence shows that it contributes to the mental and 

physical wellness of individuals (Heo, Stebbins, Kim and Lee, 2013; Pegg 

and Compton, 2004; Stumbo et al., 2004; Roberts, Lamb, Dench and 

Brodie, 1989; Coleman and Iso-Ahola, 1993). However, as Stebbins (2000) 

argues, the benefits of activities that tend to become ‘central life interests’, 

which he broadly defines as ‘serious leisure’ (1992, 1982), may have a 

greater impact on disabled people than on common people. Furthermore, 

studies of Patterson (2000) and Patterson and Pegg (2009) also support 

this thesis. In fact, based on a case study, the former research concludes 
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that adults with disabilities that engaged in serious leisure increased their 

self-esteem, career development and social inclusion, while the latter 

demonstrates that adults with intellectual disabilities took advantage from 

serious leisure engagement by enlarging their personal network of 

acquaintances and by gaining confidence, pride and a sense of 

accomplishment. Pagán’s research (2015) also proves that there is a 

positive correlation between the level of life satisfaction and the 

involvement in certain significant leisure activities such as going on 

holidays, going out and socialising and attending cultural events or church 

and that the intensity of this relation is stronger for people with disabilities 

rather than for people without. Nevertheless, Firth and Rapley (1990) 

highlight the fact that people with learning disabilities largely engage with 

solitary and passive activities such as watching television and listening to 

music at home, going to restaurants, cinemas or going for long drives. As 

the authors stress, this is mainly due to a lack of opportunities, rather than 

a low interest or capability to engage with involving activities. Through a 

careful planning and development of appropriate leisure activities, Allen 

(2003) suggests that care providers may contribute to make people with 

learning disabilities not only happier but also healthier. In fact, by taking 

part in different leisure activities that are entertaining and stimulating, 

people with disabilities can be motivated to be more active, learn new skills 

and develop new interests, which can ultimately improve their quality of 

life. 

As regards people with physical disabilities, Kerr, Dattilo and O’Sullivan 

(2012), suggest that involvement in leisure activities that are physically 

active, culturally relevant and leading to relaxation may be effective in 

reducing stress caused by unemployment, a common issue for people with 

impairments (Pagán, 2015). Moreover, Rosenberg, Bombardier, Artherholt, 

Jensen and Motl (2013) found evidence that recreational occupations that 

involve physical activity could reduce depression in individuals with physical 

impairments. Building on past researches on the benefits of leisure for the 

quality of life of individuals (Tomasone, Wesch, Martin Ginis and Noreau, 
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2013; Lee, Kang and Yoo, 2010; Kim and Noh, 1998), a study by Kim, Kim, 

MaloneBeach and Han (2015) demonstrated that the participation to certain 

social activities among others had a positive correlation with high health 

perception, life satisfaction and disability acceptance among Korean 

individuals with a physical disability. Moreover, a series of researches 

focuses on the relationship between leisure and people with congenital 

physical disabilities as opposed to people that acquired a physical 

impairment at a later stage in their life (Specht, King, Brown and Foris, 

2002; Kinney and Coyle, 1992; Lockwood and Lockwood, 1991; Pollock and 

Stewart, 1990). Similar to other studies, these authors suggest that leisure 

is an important component in the lives of persons with physical disabilities 

and is positively correlated with life satisfaction. However, they also 

highlight the fact that the characteristics of the impairment influence the 

relationship between individuals and leisure. For instance, people with 

congenital physical disabilities have faced their condition and associated 

difficulties their entire lives and, therefore, may need more assistance in 

developing leisure interests and abilities due to lack of previous enjoyable 

leisure experiences (Specht et al., 2002). In fact, Lockwood et al. (1991) 

and Pollock et al. (1990) argue that people with congenital disabilities tend 

to prefer passive, home-based and socially isolating leisure activities such 

as watching television, listening to music, reading and arts and crafts. On 

the contrary, people with acquired disabilities commonly try to return to 

leisure interests and activities that they have already experienced, even if 

this is not always possible or easily done. Involvement in leisure may also 

help these subjects adjust to their new condition and thus improve their 

quality of life (Reynolds, 1997; Taylor and McGruder, 1996). 

In light of the theories and researches discussed, the benefits of leisure for 

people with disabilities appear to be wide and heterogeneous. Leisure can 

play an important role in increasing confidence, self-esteem, life satisfaction 

and well-being, stimulating active living and enhancing physical health, 

reducing depression and stress, and contributing to social interactions and 

personal relationships (Park, 2012; Aitchison, 2003; Specht et al., 2002). 
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However, one clear issue that emerges while analysing the literature related 

to the topic is that it is very difficult to generalise when referring to leisure 

and people with disabilities. The role and the meaning of involvement in 

leisure activities is determined in part by the specific impairment that a 

person is subject to and in part by his or her personal interests. What is 

more, many of the studies on the matter are limited to a qualitative analysis 

of previous researches or only considered a small sample of subjects for 

their quantitative examination. Therefore, it is clear that many issues or 

potential benefits of leisure for people with impairments may not be known 

yet and a more extensive research is needed in order to better understand 

the present situation. 

This research will attempt to shed some light on the issue of concert 

attendance in Italy by people with disabilities. According to Laukka (2007), 

music listening is not a cognitively or physically challenging activity and 

hence should be enjoyable for a great number of individuals compared to 

other more demanding leisure activities. The study of this subject appears 

to be very relevant also given the importance of live music performances 

within the contemporary music industry, as we will now examine more in 

detail. 
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1.4 The relevance of music events 

Since the 18th century, concerts have been a beloved type of music fruition, 

at first reserved to élite groups and the bourgeoisie and subsequently 

becoming a popular middle-class form of entertainment (Habermas, 1962; 

Small, 1987; Schulze, 2008; Holt, 2010). During the past 20 years, the 

business of live music performances has acquired a prominent role within 

the music industry (Frith, 2007; Montoro-Pons and Cuadrado-García, 

2011). In fact, the rise of illegal file sharing and the development of digital 

download technology that allows consumers to buy also single tracks 

instead of full albums are only some of the factors that led to a crisis of the 

traditional music economy. Only in North America, the concert industry 

value registered an increase of 138 % from 1997 to 2005, generating up to 

$3.1 billion revenues, as shown by Figure 2 (Black, Fox and Kochanowski, 

2007). 

 

 

 

Figure 2: Recording Sales and Tour Revenues from 1997 to 2005. Source: Black, 

Fox and Kochanowski, 2007. 
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Following the gradual decrease in pre-recoded music sales, the role of 

concerts shifted from promotional tool for a musician’s new releases to the 

main source of income for several artists and their managers (Holt, 2010). 

However, apart from representing a major revenue stream, live music 

performances constitute a fundamental aspect of artists’ career 

development and audience generation and maintenance. In fact, visibility 

and fans loyalty appear to be crucial for recognition, career longevity, and 

ultimately for the income of every artist. Thanks to live performances, 

musicians have the chance to attract the interest of the public and create a 

bond with the audience that lives that particular experience with them 

during the concert (Black et al., 2007; Firth, 2007). This is not only true for 

popular music: in fact, as Symes (2004) points out, for an affectionate 

audience, a classical record is merely a mean through which reproducing 

the experience of a concert privately. Ultimately, the value of music seems 

to remain strictly connected to its live experience (Firth, 2007). Live 

performances are characterised by an energy and immediacy almost 

impossible to replicate thanks to a recording. Additionally, concerts are 

social occasions that provide a sense of community and the possibility for 

individuals to interact with other fans and exchange opinions. Finally, they 

represent a unique moment to learn more about the meaning behind artists’ 

work and hear songs that have not been released yet or with variations 

compared to their recorded version (Black et al., 2007). Therefore, pre-

recorded music and live performances are not competing but rather 

complementary products. As Frith (2007) stresses, the former assumption 

that technological advancement would have caused the concert industry to 

decline, was not incorrect from an economical point of view, but it failed to 

take into account the value associate to live music performances by the 

audience. 

1.4.1 Mapping the Italian concert industry 

Now that the relevance of concerts within the music business has been 

justified, it is interesting to analyse more in detail how the concert industry 
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is currently performing in Italy. According to the Italian Society for Authors 

and Editors (SIAE), 2015 was a very positive year for music concerts. In 

fact, with the only exception of attendance, which displays a drop by 3.08 

%, the concert industry registered an increase in all other sector indicators, 

compared to the results of 2014. More specifically, the number of shows 

grew of 7.73 %, admissions of 15.40 %, expenditure at the box office of 

24.50 %, audience expenditure of 24.39 % and turnover of 22.56 %.  

Hence, it is legitimate to state that music events appear to have a significant 

success among the Italian public, with the majority of concerts being 

concentrated in the centre followed closely by the north of the country. By 

taking a closer look to the composition of concerts, it is possible to divide 

them in three categories: classical music concerts, jazz concerts and 

popular music concerts. Overall, concert activities represented one of the 

most interesting trends of 2015 within the Italian entertainment sectors, 

with all the aggregates registering positive trends. However, as Figure 3 

displays, the category that shows the highest values is represented by 

popular music concerts. In fact, in terms of number of performances they 

count for the 47.96 % of the total, followed by classical music concerts 

(39.49 %) and jazz concerts (12.55 %). Moreover, last year, the tickets 

sold for popular music concerts represented the 71.38 % of the total, with 

an overall turnover of €355.5 million constituting more than 80 % of the 

money generated by the business, including among others tickets and 

subscriptions sold, other audience expenses, advertising, sponsorships, 

public and private funding and media coverage (SIAE, 2016). 
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Aggregate 
Number of 

shows 
Admissions Attendance 

Box Office 
expenditure 

Audience 
expenditure 

Turnover 

Classical 
music 

concerts 
15,625 3,223,418 48,571 47,279,475.11 50,206,523.46 55,244,649.53 

Popular 
music 

concerts 
18,975 9,522,592 1,187,522 286,988,481.79 344,328,347.83 355,486,546.16 

Jazz 
concerts 

4,966 594,983 113,900 9,570,923.75 12,171,978.77 13,136,558.14 

Total 39,566 13,340,993 1,349,993 343,838,880.65 406,706,850.06 423,867,753.83 

 
Figure 3: Concert results by category in Italy, 2015. Source: SIAE, 2015. 

 

Even though the data shows overall positive results for the concert industry, 

it is legitimate to wonder which proportions of such figures are related to 

spectators with disabilities and how the government has ruled in order to 

facilitate accessibility and inclusion. The next section will hence examine 

how international and national regulations approach the issue of leisure 

provision for people with impairments. 
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1.5 Disability and legislation 

In recent years, several authorities on an international and national level 

have recognised the fundamental rights of people with disabilities and 

among these the right to have access to leisure and recreational activities. 

First of all, the United Nations Convention on the Rights of People with 

Disabilities, adopted in 2006, has the purpose to ‘promote, protect and 

ensure the full and equal enjoyment of all human rights and fundamental 

freedoms by all persons with disabilities, and to promote respect for their 

inherent dignity’ (UNCRPD, 2006, Art. 1). In particular, Article 30 recognises 

the right of people with disabilities to take part on an equal basis with others 

in cultural life, recreation, leisure and sport and sets norms for the 

activation of such entitlements. The Convention represents an international 

framework used by countries for the implementation of the rights of people 

with disabilities and it entered into force in the European Union in 2011. 

Notably, this constitutes the first time in history the European Union ratified 

an international human rights treaty as a party (European Commission, 

2011). In accordance with the Charter of Fundamental Rights of the 

European Union (C 326, 2012), the EU committed to the building of a 

barrier-free Europe for people with disabilities. In order to do so, in 2010 it 

adopted the European disability strategy 2010–20, which identifies main 

areas of intervention for eliminating barriers to participation and key actions 

to implement (European Disability Strategy 2010-2020, 2010). For 

instance, it defines accessibility to the physical environment, transportation, 

information and communications technologies and systems and other 

facilities and services, as a fundamental condition for the participation of 

people with disabilities in society and in the economy of the EU. It also 

requires the periodic collection of statistics in order to monitor the 

implementation of its provisions and the situation of persons with 

disabilities. Specifically, referring to the area of action “Participation”, the 

EU Commission commits to “improve the accessibility of sports, leisure, 

cultural and recreational organisations, activities, events, venues, goods 
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and services including audio-visual ones” by supporting national initiatives 

to “make sports, leisure, cultural and recreational organisations and 

activities accessible, and use the possibilities for exceptions in the Directive 

on copyright” (European Disability Strategy 2010-2020, 2010, p. 6).  

What is more, the Web Accessibility Initiative (WAI), which is part of the 

World Wide Web Consortium (W3C), develops guidelines widely accepted 

as international standards for web content accessibility for individuals, 

organisations and governments. In particular, the WAI created the Web 

Content Accessibility Guidelines (WCAG). These documents explain how to 

make text, images, sounds and other types of content of a web page or a 

web application accessible to people with disabilities. Pages can present a 

WCAG conformance logo according to their level of conformity, i.e. Level A, 

Level AA or Level AAA (see Figure 4). However, it is important to note that 

the logos indicate only a claim of conformance made by the author of the 

page or app as no formal control or validation is performed by the WAI or 

by the W3C (World Wide Web Consortium, 2016). 

   

Figure 4: W3C Web Content Accessibility Guidelines 2.0 Conformance Logos. 

 

1.5.1 Laws and regulations in Italy 

In Italy, accessibility to public spaces and buildings open to the public is 

guaranteed by the Legislative Decree of the President of the Italian 

Republic, 27th April 1978, n. 384, which puts into effect Art. 27 of the Law 

30th March 1971, n. 118, in favour of the injured and disabled as regards 

the abolition of environmental barriers (D.L. 384/1978). What is more, Art. 

35 of the Financial Law n. 41, 28th February 1986, imposes to the competent 

administrations to adopt plans for the demolition of the still existing 

environmental barriers and to reserve a percentage of their annual budget 

for such interventions and prohibits the construction or the restoration of 

public buildings not respecting the legal standards for the matter (L. 
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41/1986). In 1992, the Law for the assistance, the social integration and 

the guarantee of the rights of the handicapped was introduced in order to 

regulate various aspects of the life of people with disabilities. In particular, 

this provision states that people with impairments cannot be excluded from 

the fruition of services and opportunities ordinarily enjoyed by citizens. 

Again, the removal of environmental barriers is discussed and regulated in 

detail, with the exceptions for the preservation of sites for historical and 

artistic reasons (L. 104/1992). The Ministerial Decree of 14th June 1989, n. 

236 further rules the accessibility of outdoor and indoor places destined to 

gatherings or performances. It specifies that at least one area destined to 

the audience needs to be accessible to people with disabilities, in addition 

to at least one toilet and services such as cloakroom and ticket office. 

Moreover, where present, the accessibility needs to be granted to the stage 

and at least one changing room with toilet (D.M. 236/1989). The law also 

imposes to reserve a minimum of two seats every four hundred and a 

minimum of two free spaces every four hundred. Such spaces need to be 

on horizontal ground close to a way out or a safe static place and of such 

dimensions in order to consent an easy manoeuvre for people with a 

wheelchair. However, it is important to note that this number only 

represents the 0.5 % of the total available space for the audience. What is 

more, the law does not mention any obligation of assistance or facilitation 

in terms of price for the person with disability or any companion and if such 

companion could be granted a seat or a spot as well or not. In truth, many 

decisions regarding the management of people with disabilities wanting to 

attend music performances seem to be entirely left to organisers and venue 

managers.  

Nevertheless, Italy ratified the 2006 UN CRPD with the Law of 3rd March 

2009 n.18, which, at the same time, established the National Observatory 

on the condition of persons with disabilities, a consultative body meant to 

support the national policies on disabilities from a technical and scientific 

point of view (L. 18/2009). In addition, many associations have been 

created in recent years to implement initiatives in favour of people with 
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impairments and give support to them and their families. Some operate on 

a national level while the work of others is restricted to smaller areas. 

Similarly, the mission of some invests all types of disabilities while others 

focus their efforts on a specific category of impairment. In any case, it is 

important to remember that many actors are involved when speaking of 

accessible experiences for people with disabilities. On one hand, this is 

encouraging and it spreads hope that people with impairments can count 

on the help of different subjects when in need. However, this also means 

that there is no general guidance apart from the one provided by the law 

which makes it difficult to always operate in coordination and with 

consistency.  
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1.6 Leisure participation for people with disabilities 

Although the right of people with disabilities to enjoy leisure activities seems 

to be widely recognised, it is legit to wonder whether these individuals feel 

as free to participate in recreational experiences as the rest of the 

population.  

The European health and social integration survey (EHSIS) published by 

Eurostat (2016), reveals that, in 2012, the 27 countries of the European 

Union at the time counted 70 million people with disabilities aged 15 and 

over, representing overall the 17.6 % of the population aged 15 and over 

in the geographic area considered. Taking into account a list of ten life areas 

(see Figure 5), people identified when they faced barriers to participation 

due to a long-standing health problem or to a basic activity difficulty or else 

to both. As the results show, more than half of the people with disabilities 

reported barriers to participations with respect to the category of leisure 

pursuits, which refers to hobbies or interests that usually involve spending 

time with other people. In Italy, 54.4 % of people with disabilities indicated 

that their disability restricted their participation in leisure pursuits. This is 

the second largest proportion after mobility (66.2 %) and it is only slightly 

lower compared to the average registered in all the EU countries for the 

same category (60.9 %). 
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Figure 5: Share of disabled persons aged 15 and over reporting a disability in the 
specified life areas, 2012 (as a % of persons reporting a disability in at least one 
area). Source: Eurostat, 2016. 

 

Another inquiry by the Italian Institute of Statistics (Istat) reveals that in 

2013 almost half of the people with disabilities aged 14 and over 

interviewed declared to be fairly satisfied with their leisure time (see Figure 

6). However, it must be noted that, no matter the satisfaction level 

considered, people with disabilities were always less satisfied with their 

leisure consumption compared to people without disabilities (Istat, 2016c). 

More importantly, when asked whether they attend cinemas, theatres or 

live performances, the 87.7 % of an equivalent sample of people with 

disabilities answered “No, never”, while only the 9.4 % replied “Yes” (Istat, 

2016a). 
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LEVEL OF SATISFACTION WITH 
LEISURE TIME 

Presence of Disability 

No Yes 

Very much satisfied 14,1 10,4 

Fairly satisfied 51,1 44,8 

Not much satisfied 26,6 29,5 

Not at all satisfied  5,8 13,8 

N. a.  2,3 1,5 

Total 100 100 

 

Figure 6: Persons aged 14 years and over by presence of disability and satisfaction 
with leisure time (per 100 persons with the same characteristics). Source: Istat, 
2016c. 

 

In light of this data, it appears to be crucial to study why people with 

disability feel a gap exists between their need for leisure and entertaining 

activities and their actual possibilities to enjoy their free time. In fact, not 

only it is crucial that all their civil rights are guaranteed, but also it is 

important to consider that people with disability represent a segment of 

consumers for the entertainment industry only partially exploited. The 

present research will examine the topic of constraints to participation and 

of accessible music events with the intent to shed some light on the major 

reasons that discourage people with impairments to attend concerts. 

As Matausch and Miesenberger (2010) point out, event organisers often 

neglect or do not dedicate enough attention to accessibility issues as they 

consider them to be important only for a restricted group of attendees. 

However, removing barriers to accessibility may also be beneficial for other 

categories of public such as the elderly, parents with children and people 

with temporary injuries. Furthermore, the authors underline the fact that 

the purpose of designing accessible events is to enable all participants to 

take part in all the aspects that constitute the experience of the event. 

Consequently, accessibility should be considered as a fundamental part of 

event organisation from the planning phase until the realisation, rather than 

a simple supplementary element to be added at a later stage of the 

organisation.  
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However, it is important not to overlook the complexity behind the 

realisation of accessible and inclusive events. One first issue that arises is 

that different disabilities require different accessibility specifications, which 

each deserve separate careful planning. Rather than trying to achieve a full 

theorisation of the procedures to be initiated, it is easier to learn from direct 

experience and progressively implement the actions taken to solve these 

issues. This is probably one of the reasons why there is a general lack of 

literature on the topic of planning accessible events and consequently a 

deficiency of commonly shared good practices. What is more, the 

organisation of events is usually a complex process, as it will be now 

discussed attentively.  

1.6.1 Designing accessible events 

Despite the relevance of the event industry and the awareness raised 

around disability issues, very little research has been done by scholars 

about accessible events (Darcy, Dickson and Benson, 2014; Darcy, 2012; 

Darcy and Harris, 2003). In light of this and building on the definition of 

accessible tourism proposed by Darcy (2006), it is possible to describe 

accessible events as experiences inclusive of people with mobility, vision, 

hearing and cognitive impairments through the delivery of performances, 

services and environments enjoyable in independence and with equity and 

dignity by everyone.  

In order to better understand the implications of this definition, it is useful 

to draw from the accessible tourism literature to discuss which factors need 

to be considered for people with disabilities before visiting an attraction or 

attending an event. As Israeli (2002) suggests, the decision-making process 

of a person can follow two basic approaches: the compensatory or the non-

compensatory method. The first model implies that a trade-off is possible 

and thus the advantages of one attribute can compensate for the 

disadvantages of another. For instance, people often face the trade-off 

between quality and price of a good. In contrast, in the non-compensatory 
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model trades-off are not allowed or possible. While the majority of 

individuals often uses a decision-making process based on the first method, 

disabled people might evaluate tourism sites and event venues in a different 

way. For instance, the presence of elevators in the location cannot 

compensate for the absence of an accessible parking spot for someone with 

a mobility impairment. Therefore, it is important to understand that all the 

attributes of an event site that support accessibility cannot be traded with 

the surplus of any other element for people with disabilities. The absence 

of an important component may cause a person with impairment to give up 

on his wish to attend an event. 

However, to organise an accessible and inclusive music performance 

requires more than simply removing physical barriers (Darcy and Dickson, 

2009). Darcy et al. (2014) examine the London 2012 Olympic and 

Paralympic Games and mention three categories of constraints to access 

taken into account by the Games’ organisers: environmental, organisational 

and attitudinal barriers. Environmental obstacles refer to all the physical, 

sensory and cognitive barriers preventing the inclusion of people with 

disabilities. For instance, those with mobility difficulties using a wheelchair 

or a walking aid are in need of a continuous pathway defined by the 

Standards Australia (1998, p.7) as an “uninterrupted path of travel to or 

within a building providing access to all required facilities. For non-

ambulatory people, this accessible path shall not incorporate any step, 

stairwell or turnstile, revolving door, escalator or other impediment which 

would prevent it being negotiated by people with a disability”. On the 

contrary, elevators, wide aisles and doorways, ramps, handrails and 

accessible toilets are examples of essential elements for ensuring that 

everyone can move independently to and within a venue. Moreover, sensory 

access can be put into practice thanks to hearing augmentation-listening 

systems, audio cues for elevators and tactile signs (Darcy et al., 2003). 

Moving on to examine the organisational barriers, we focus on the rigidity 

of policies and procedures of private and public entities. For instance, the 

lack of monetary benefits or the long procedures to verify the impairment 



28 
 

of each participant claiming to have special needs belong to this category. 

Moreover, communication also needs to be fully accessible in order to be 

effective towards all the audience groups. The use of alternative formats 

should hence be always considered. Examples of these are Braille, large 

print, good contrast between text and background, plain language, signage 

with universal symbols and W3C international protocols for website 

accessibility (Domínguez, Alén and Fraiz, 2013; Darcy et al., 2009; Darcy 

et al., 2003). Finally, attitudinal barriers refer to the general lack of 

awareness and understanding of issues concerning disability. Thus, even 

involuntarily these may lead to insensitive behaviour, prejudice, isolation, 

stereotyping or discrimination towards people with impairments (Darcy et 

al., 2014). Avoiding such situations is very relevant as studies by Dattilo 

(2002) and Bedini (2000) demonstrate that stigma and negative attitudes 

of individuals might affect the decision of people with disabilities to 

participate to leisure activities and their level of satisfaction with the 

experience.  

Removing such barriers is the first step toward the organisation of 

accessible music performances for all. As Matausch et al. (2010) suggest, 

organising a truly accessible event can only be achieved when the entire 

service-chain has been conceived and designed in an accessible way. This 

means that issues such as ensuring accessibility and safety, the adoption of 

proactive strategies and appropriate behaviour and the fostering of 

enjoyment for everyone, need to be addressed at any stage of the event 

organisation. In fact, only through a considerate planning, implementation 

and evaluation phase, an event would not only claim but also actually be 

accessible and inclusive.  

Another important consideration to be made is that designing inclusive 

events has several advantages. Firstly, it reduces the isolation and social 

marginalisation of people with disabilities, which compromise the possibility 

to fully enjoy their rights as citizens and ultimately their life satisfaction 

(Pagán, 2015; Darcy et al., 2014; Domínguez et al., 2013; Devine and 

Lashua, 2002). Secondly, the creation of accessible events may also enlarge 
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the leisure opportunities of other categories of audience, such as the 

elderly, parents with children or people from abroad that do not speak the 

local language (Matausch et al., 2010, Darcy et al., 2009). Therefore, 

removing barriers to access encourages the maximum community 

participation to events and not considering the special needs of some people 

appears to be economically and socially inefficient (Darcy et al., 2003). 

In conclusion, as Darcy et al. (2009) suggest, experience curators need to 

accept that is their responsibility to act as enablers and facilitators of 

participation for all the members of society, including people with 

disabilities. Therefore, considering the event industry, event organisers, 

business and venues owners, governments and professionals should all 

collaborate towards the achievement of full accessibility. In fact, despite the 

complexity of ensuring that the needs of everyone in the audience are met, 

it is important to remember that documents such as the United Nations 

Convention on the Rights of People with Disabilities clearly state that people 

with disabilities are entitled to access all their rights as citizens, at any time 

and in all parts of the world. It is about time that the leisure and event 

industry attempts to meet such expectations designing accessible and 

inclusive events for all. 

1.6.2 The costs of attending a live music performance 

While it is licit to assume that individuals with disabilities attend concerts 

for the same reasons as common people, it is very relevant to wonder why 

they do not attend concert as much. It may be insightful to start reflecting 

on the problem by analysing the costs that every attendant has to face 

when deciding to participate to a live music performance rather than 

consuming pre-recorded music. Building on Earl’s (2001) first attempt to 

define a number of disadvantages of attending concerts, Black et al. (2007) 

propose to consider the categories of economic, sensory and time-related 

costs. Economic costs are then further divided into three groups. Direct 

costs, namely associated with the purchase of the ticket; optional direct 
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costs, referring to the comfort or enjoyment of the attendee, for instance  

the purchase of food and beverages or mementos of the event in the form 

of merchandise; indirect costs, necessary for reaching and attending the 

live event such as costs of transport and parking charges. Moving on to the 

second category, we consider sensory costs. These include visual costs, as 

people might have difficulties in establishing a direct visual connection with 

the performers due to poor lightening or obstructions such as columns, 

balconies, scenic equipment or outsized/tall individuals positioned in 

between them and the stage. Attendees may also experience costs 

associated with touch when pressed in queues to enter the venue, reach 

their spot, get additional services or when bumped or hit by other 

individuals dancing to the music enthusiastically. Another type of sensory 

cost is associated with the sense of smell. One may be exposed to 

unpleasant scents, coming from other attendees or the place and even to 

smoke of cigarettes in open-air venues without any possibility to move when 

assigned a seat or if the space is crowded. Finally, audio costs may be 

involved too when comparing a concert experience to listening to a pre-

recorded music. In fact, the sounds quality of a live performance depends 

on the equipment and the instruments used by performers, the acoustics of 

the venue and the position of the attendee in the space, the noises made 

by close individuals, such as screaming and singing along, chatting or 

talking on the phone. The last category of costs that needs to be analysed 

involves time-related costs occurring before, during and after the 

performance. The time spent purchasing the ticket, reaching the venue, 

queuing to enter and find the assigned seat, perform other activities such 

as buying refreshments or merchandise, going to the restrooms and finally 

leaving the venue and returning home. Figure 7 summarises the entities of 

costs faced by all concerts attendees. 
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Economic Costs Sensory Costs Time-related Costs 

Direct 
tickets 

Optional Direct 
food & beverages, 

merchandising 
Indirect 

transport to venue, parking 

Visual 
poor lightening, obstructions 

Touch 
when queuing or assisting the 

performance 
Smell 

of other individuals, of the 
premises 

Audio 
poor characteristics of the 
venue, disturbing external 

factors 

Pre-concert 
ticket purchase, transport to 

the venue, entering 
During 

queuing, performance of extra 
activities 

Post-concert 
exiting, travelling home 

 

Figure 7: Costs of attending a concert for the general public. 

 

However, with respect to the situation of people with disabilities, additional 

costs might need to be considered in this calculation (See Figure 8). First of 

all, as already mentioned, the law in Italy does not rule about the ticket 

price for special categories of attendees. Although, they might receive a 

discount for their personal ticket and thus, potentially have less direct costs 

to sustain, it is important to consider the issue of companionship. In fact, 

people with disabilities might be in need of a partner when attending a 

performance or simply might want to enjoy the company of somebody else 

during a social event. Regardless the potential discount that they might be 

entitled to, they might face the ethical dilemma to purchase a ticket for 

their companion as well and eventually decide to purchase it, sustaining an 

additional direct cost. Moreover, additional sensory costs may be involved 

according to the type of impairment that individuals hold. Starting from the 

visual costs, it is important to consider that people with visual impairments 

may have their already limited vision compromised by poor lightning or 

blinding visual effects used to create a special atmosphere. What is more, 

it is a common practice to reserve an area to people with disabilities in order 

to comply with security norms. Therefore, in case of unwanted visual 

obstructions or unpleasant smells, it is very likely that people with 

impairments would not be allowed to move away from them even if other 

room is available. Another important group of costs to consider is 

represented by touch costs. In fact, especially people with mobility 
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difficulties may face more challenges in proceeding through a crowded 

space and risk to be harmed unintentionally by others. Finally, people with 

hearing impairments might need the venue to be equipped with hearing 

augmentation-listening systems, which transmit amplified audio signals to 

personal hearing aids with minimum distortion and reducing background 

noise. 

Special attention is also needed when considering time-related costs for 

people with disabilities. Deciding to attend a musical performance implies 

firstly to gather information about the characteristics of the venue and the 

organisation of the concert. Commonly, people with disabilities are granted 

reserved seats or places in specific positions of the venue and sometimes 

they receive a discount on their ticket price. However, as no law rules about 

the matter, to obtain such prerogatives may require a different set of 

actions each time, according to the entity organising the performance. 

Usually they include personally contacting the organisation of the event, as 

many ticket vendors do not have direct responsibilities on the matter, giving 

personal details along with medical documentation attesting the impairment 

and an ID. Once this is done, people with disabilities need to wait for the 

answer of the organisation and then finally book their spot for the concert. 

Moving on to the time spent reaching the performance venue, it is important 

to consider that some people with mobility difficulties might need to be 

accompanied by others. Regardless the nature of the companion, either a 

personal acquaintance or trained personnel of aid associations, 

arrangements must be made before the pickup, involving additional time 

resources. Once the destination is reached, it is frequent to need to collect 

the ticket purchased for themselves along with a pass for their companion. 

Also, they might need to wait for venue personnel to escort them to their 

places or at least to get indications on where to go. Unless people with 

disabilities have a reserved access to the area where they can assist to the 

performance, chances are they will have to move among a big concentration 

of other people being considerably slowed down or wait for the rest of the 

attendees to take their place, before reaching their own spot.  



33 
 

Furthermore, there is an additional category of costs specific for people with 

disabilities that needs to be included. These might be called emotional costs 

as they are of psychological nature. In fact, even though going to a concert 

should constitute a pleasurable entertaining experience, it can easily turn 

in an extremely stressful situation. As Jackson, Crawford and Godbey 

(1993) suggest, the participation to leisure activities is dependent not on 

the complete absence of constraints, but rather on the process of 

negotiating through them. The way in which monetary, sensory and time-

related constraints are negotiated has an impact on the planning, the level 

of specialisation and the frequency of participation to live music 

performances. This is true for any attendee, but it is clear that the 

anticipation and the actual negotiation of such constraints can be cause of 

major distress especially for people with disabilities. For instance, it was 

already mentioned that if companions are not granted a free ticket, the 

person with disability might face the ethical dilemma of buying them one or 

not, increasing their perception of being dependent on others and needing 

to compensate for it. In addition, given that usually they are entitled to stay 

in a reserved area for safety reasons, it is likely they will never have a 

chance to attend a concert with a group of friends, which can reinforce a 

sense of “being different” and cause isolation. Moreover, being unable to 

avoid visual obstructions, unpleasant smells or disturbing noises when 

assigned a fixed position may arise negative feelings such as frustration and 

anger and seriously compromise the whole concert experience. People with 

impairments may also be concerned for their personal physical safety when 

navigating an unknown venue, possibly crowded, being at risk of suffering 

from sensory overload given the high amount of audio, visual, smell and 

touch stimuli present at the same time. Another factor to take into account 

is the possible misbehaviour of other attendees or personnel towards them. 

In situations that imply interaction with unfamiliar people, individuals with 

disabilities may experience uneasiness, anxiety, self-consciousness and fear 

of rejection (Henderson, Bedini, Hecht and Schuler, 1995). Moreover, they 

might feel uncomfortable in disclosing personal information about their 
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disability to strangers. As previously mentioned, stigmatising attitudes 

toward them were proved to be one of the most powerful barriers to leisure 

participation (Bedini, 2000). Finally, it is important not to underestimate 

the potential stress caused by the long process behind the pacification of a 

single night out spent attending a concert.  

 

Economic Costs Sensory Costs Time-related Costs Emotional costs 

Direct 
Ticket and extra ticket 

for companion 
Optional Direct 

food & beverages, 
merchandising 

Indirect 
transport to venue, 

parking 

Visual 
poor lightening, 

unavoidable 
obstructions 

Touch 
when queuing or 

assisting the 
performance, 
risk of harm 

Smell 
of other individuals, 

of the premises 
Audio 

poor characteristics of 
the venue, disturbing 

external factors, lack of 
hearing augmentation-

listening systems 

Pre-concert 
gathering specific 

information, 
personally contacting 
concert organisers, 

sending personal info, 
ticket purchase, 

transport to the venue, 
entering 
During 

waiting for personnel to 
escort them to seats, 
queuing, performance 

of extra activities, 
being slowed down by 

the crowd 
Post-concert 

exiting, travelling home 

Feeling dependent on 
others 

ethical dilemma to buy 
companion’s ticket 
Feeling different 

because of restriction 
to a certain area 

Frustration 
for difficulty in finding 

needed info, inability to 
move from restricted 
area, the time spent 

organising for the 
event 

Concern 
for physical safety, 

possible discrimination 

 

Figure 8: Costs of attending a concert for the public with a disability. 

 

Certainly, disability constitutes a modifying element for the participation 

and enjoyment of a leisure experience such as attending a live music 

performance. However, it would be incorrect to conclude that disability per 

se constitutes a constraint. Rather, the constraints associated with 

impairments and leisure are dependent on a series of external factors, 

interacting with each other and hence fluctuating and rarely fixed 

(Henderson et al., 1995). Nevertheless, thanks to a qualitative and 

quantitative analysis, the present study will attempt to expand the general 

understanding of the major factors influencing the intention of participation 

to live music performances of individuals with disabilities in order to propose 

consistent and effective improvements within concert organisation. 
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2.1 Research method 

The empirical research of the present study consists of two main parts. The 

first includes six exploratory interviews that considered both the point of 

view of concert attendees with a disability and event organisers. In this 

way, it was possible to collect different perspectives and personal 

experiences with respect to concert accessibility in Italy. The second part, 

instead, consists of a quantitative analysis using data gathered thanks to 

an online survey. The targeted respondents were people with disabilities 

and, hence, potential concert attendees with special needs resident in Italy. 

A factor analysis and binomial logistic regressions were employed in order 

to test potential factors influencing the decision of individuals with a 

disability to attend a concert. In particular, the same factors were tested 

once for future intentions and a second time with respect to past behaviours 

of respondents. Despite the limitations of the present research, the results 

obtained permitted to formulate some managerial implications and possible 

solutions for policy makers and concerts promoters operating in Italy.  
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2.2  Exploratory interviews  

Six exploratory interviews, involving eight individuals, were carried out in 

order to investigate the personal experience and point of view of different 

actors involved in the leisure participation of people with disabilities. In 

particular, interviews are divided in two groups: one representing the 

interests of customers with a disability and the other gathering the views of 

service providers, hence, concert organisers. The first interviews highlight 

the opinions and necessities of attendees with a disability, by posing 

questions to people who have direct experience with the struggles and 

challenges faced by individuals with impairments and their companions 

during their daily activities and free time. Instead, the second group is 

dedicated to investigate the initiatives of concert promoters towards the 

segment, based on Italian laws, security norms and their company vision.   

All the interviews were semi-structured, meaning that despite a list of 

prepared questions, the interviewer tried to explore additional topics as they 

were mentioned in the conversation. This helped gaining insights of 

company policies and different aspects connected to leisure consumption of 

people with disabilities, without losing sight of the main theme of the 

research. After a brief introduction of the profile of interviewees and/or of 

the entity they represent, the main findings of each group of interviews will 

be discussed, followed by a final comparison between the customers and 

the service providers’ respective arguments.  

2.2.1 First group: Customers  

The first interviewee is Giovanni Merlo, director of Ledha since 2004. Ledha 

is the League for the rights of handicapped people, based in the region of 

Lombardia and coordinating several non-governmental organizations with 

the aim of promoting and protecting the rights and dignity of people with 

disabilities and their families. Ledha is also the regional representative of 

FISH, the Italian Federation for Overcoming Handicap. Apart from guiding 

common actions among associations for the protection of rights of people 
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with disabilities, Ledha offers training and counselling to professionals, runs 

an anti-discrimination centre, publishes news and contents on disability 

issues and is involved in specific projects on a regional and national level. 

Before starting working at Ledha, Giovanni collected several years of direct 

experience in the field of leisure for people with disabilities and accessible 

tourism. Therefore, he has a clear view on the major issues connected to 

every-day problems that arise for people with impairments and service 

providers in Italy. 

Secondly, it was possible to speak with Elisabetta Podestà, president of the 

association Anffas La Spezia and employed as a nurse in the neurologic 

department of the hospital of La Spezia. Anffas is a national association 

created to support people with intellectual and relational disabilities and 

their families. In particular, Anffas La Spezia offers daily laboratories and 

leisure activities within their headquarters and organises holidays and short 

trips away, counting on the help and dedication of volunteers and relatives. 

The association has an active role in encouraging people with disabilities to 

engage with culture and sports, also thanks to their participation to the 

international movement Special Olympics. 

The last interview of the group involved Marco Rasconi. He has a mobility 

impairment and uses a wheelchair. He is employed as accountant in a social 

cooperative and in his free time he volunteers at UILDM, the Italian Union 

against Muscular Dystrophy, of which he is National President. He lives in 

Milan and likes to spend his free time doing multiple activities. He enjoys 

going to the cinema, theatre, going out for a meal or to a discotheque with 

friends and watching sport matches at the stadium. He also likes music and 

usually attends two or three concerts per year.  

One thing that clearly emerged by talking with them is that many problems 

related to disability are intertwined and thus it is difficult to order them 

according to an alleged priority. Therefore, it will be easier to discuss the 

opinions of the interviewees on environmental, organisational and 

attitudinal barriers. However, it is important to specify that the questions 

did not directly refer to these categories but individuals mentioned them 
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spontaneously when asked about the main issues regarding accessibility of 

concerts in Italy.  

With respect to environmental obstacles, all the interviewees agreed on the 

fact that they are still present, in modern venues no less than in old ones. 

Even when there is compliance with the law, some facilities appear to be 

insufficient to accommodate the needs of the attendees with disabilities. For 

instance, the accessible toilets available are very limited in number or far 

to reach and the small number of reserved spots is not enough to meet the 

actual demand. Moving on to organisational barriers, interviewees 

mentioned high monetary costs, unsatisfactory communication, long 

procedures to ensure tickets and rigidity of rules. To begin with, the 

economic impact of disability on the welfare of a family unit appeared to be 

a relevant factor in relation to leisure consumption. In fact, it emerged that 

it is not rare for a parent to leave his or her job in order to take care of 

children with impairments, thus lowering the family income. Even when this 

is not the case, health expenses have priority over commodities and leisure 

activities. As disability usually implies high living costs, to receive a discount 

or a free admission ticket might facilitate access to entertainment 

experiences such as concerts for some people. When considering attending 

a concert, one of the most challenging things for people with disabilities is 

obtaining the needed information and, especially, understanding how to 

reserve tickets. In fact, communication is frequently fragmented or 

incomplete and arrangements for people with impairments willing to attend 

an event are time consuming and stressful. As every person has different 

needs according to his or her condition, criticalities are hard to predict and 

the assumption that a venue or a premise is universally accessible will likely 

be wrong. Therefore, to disclose punctual information about spaces and 

facilities is essential. In this way, people can judge by themselves if they 

will be able to attend a certain experience easily or if they need to request 

assistance. With respect to the process of booking tickets for a show, 

interviewees agreed that reservation of spots must be made well in 

advance, but this is relatively true for every music fan if he or she wishes 
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to secure a place before the concert is sold out. However, a great 

disadvantage that people with impairments often experience is the limited 

capacity of places available for them and the little notice with which they 

receive confirmation of their booking, which makes arranging transfers 

harder. Even though personnel among concert organisers is not always well 

prepared to face accessibility issues, staff members are usually 

understanding and willing to help. Nevertheless, in some cases service 

providers still show resistance towards making exceptions to accommodate 

people with special needs with the pretext of safety reasons. For instance, 

they discourage people with disabilities to purchase normal tickets so that 

they can seat wherever they want, or to attend an event on their own, 

without a companion. On one hand, this shows that commonly security 

norms are respected. However, sometimes it also makes it harder for people 

with disabilities to fully enjoy an experience that should be equally pleasant 

for everyone. Finally, it is important to stress that organisational obstacles 

are even more critical when considering that each event organiser may 

apply different rules, disclose enough or insufficient information, follow 

dissimilar procedures and be more or less willing to make exceptions. This 

means that each city, institution or venue may have different policies, 

prices, booking procedures. Consequently, people with disabilities and their 

companions might face the same difficulties each time they wish to attend 

a concert, no matter how often they have done so in the past. 

As regards attitudinal barriers, interviewees mentioned the fact that service 

providers are often uncertain on how to relate to the disabled audience, 

marginalisation and stigma are still present in our society and people with 

disabilities are rarely considered a clientele. Inexperience and lack of 

willingness to make arrangements for clients with special needs is a 

common issue in the world of leisure activities and within the tourism 

industry. For instance, service providers often reduce disabilities to few 

simple categories and address them accordingly, while even people with 

similar conditions may hold different needs and wishes. As regards 

reception and mobility within concert venues, security members seem to be 
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more used to attendees with impairments compared to the past. 

Nevertheless, when they are unprepared and access is not granted, 

proposed solutions could put at risk the person with a disability and, in the 

worst cases, lead to legal consequences. Thus, willingness to help and pro-

activeness not always translate in positive experiences. Additionally, stigma 

towards disability is still present even though is more likely to be shown 

when problems arise and people with impairments complain about the 

treatment they received. This suggests that disability is still considered a 

problem, rather than an issue to be addressed at any step of the design of 

activities and services. For example, the collocation of people with 

disabilities in a restricted area during concerts is not enjoyed by many. 

Sometimes concert organisers allow people with impairments to mix with 

the rest of the audience but, more often, they ensure that they stay within 

the guarded area. As a consequence, who has the means and the possibility 

to do so, prefers to purchase regular tickets and seat or stand among 

others, avoiding this enforced marginalisation. Another important point 

often ignored by service providers is that people with disabilities do not 

necessarily want to receive a free ticket. In fact, most of them prefer to pay 

their own ticket for a concert and leave the free pass to their companion. 

This is understandable if considering that they would rather receive a fair 

treatment and reserve a discount if not a free ticket for the person who is 

supporting them and possibly not appreciating the concert like a regular 

attendee. They wish to be treated equally to the rest of the audience and 

pay a regular ticket. Within the concert industry and other sectors, it is not 

rare that notwithstanding the fact that people with disabilities are easy to 

retain and willing to pay for a service that suits all their necessities, they 

are still not considered as a market segment and hence are rarely targeted 

as potential clients. 

It is important to specify that interviewees did not move accusations to the 

whole compartment of concert organisers but rather described the many 

struggles that people with disability face when participating in leisure 

activities, with particular attention to negative experiences connected to live 
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music events. Generally, the interviewees admitted that many services 

dedicated to people with disabilities were successfully established over the 

last years, which is certainly a positive factor. Nevertheless, despite these 

positive changes, people with impairments are still offered fewer leisure 

options compared to common people. Even some newly built infrastructure 

and spaces are still not accessible and security norms commonly impose 

long and complex procedures of reservation, access and use. When dealing 

with a disability, there seems to be no space for spontaneity and every 

detail of an experience needs to be examined and planned by people with 

impairments and their companions with little external help. Associations 

often provide support but they cannot offer assistance at all times and in all 

occasions. Ultimately, families and close friends are the ones who need to 

constantly take initiatives in order to enable someone with a disability to 

enjoy free time as he or she prefers. The real struggle is not to overcome 

all the obstacles for a single concert, for instance, but rather having 

perseverance and negotiate similar constraints time after time. It is easy to 

see that, together, all the factors discussed contribute to narrow the choices 

of leisure activities and potentially reduce the general enjoyment of spare 

time for people with an impairment. However, living in Milan was mentioned 

as a great advantage, as it is easier to find non-accessible solutions and 

fewer leisure options outside the context of a big city that hosts many 

events. 

After reflecting on the most common problems of the present, the 

discussants took the time to consider some possible solutions involving 

actions on behalf of the government, service providers, associations and 

people with disabilities themselves. A first step towards better services for 

all could be for central and local governments to rise standards of 

accessibility and reserve a budget for new initiatives. For instance, the 

funding of promotional campaigns could raise awareness among 

professionals on the need to focus on accessibility. Moreover, the design of 

accessible and, above all, inclusive services could really contribute to the 

improvement of leisure experiences for people with disabilities and their 
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companions. Another concept that was stressed is that flexibility is key. On 

one hand, service providers could try to be more open to adaptability and, 

on the other hand, clients with impairments should be ready to adjust to 

certain conditions and not hold the prejudice that they will always be treated 

unfairly. Finally, as mentioned before, many encouraging changes have 

taken place compared to the past, but what all the interviewees still wish 

for is a greater cultural change. People with disabilities not always bring 

problems, especially when given the information they need. Ignorance 

about the needs of someone often results in wrong assumptions, which may 

increase problems rather than solving them. Ultimately, a clear 

communication can lead to negotiating compromises acceptable for both 

parties. Associations could play an active role in this process, for instance 

providing training to personnel. Ideally, all personnel should receive a basic 

education on how to manage relationship with clients with a disability but 

this is not always possible. However, it is necessary that the trained 

members of a company do not stand aside but are fully integrated with the 

rest of the staff. In this way, facing complexities can lead to positive 

permanent changes rather than to only temporary and individual solutions. 

It is important to remember that free time represents a way of self-

expression that is hardly achieved at school or at work. Therefore, it is 

crucial to give individuals the possibility to do what they wish to do, in the 

best possible way, enabling them to play an active role in deciding what 

they prefer, free of constraints. Figure 9 summarises the main findings 

obtained thanks to first group of interviews. 
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ENVIRONMENTAL 
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BARRIERS 
ATTITUDINAL BARRIERS 
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 Inaccessible 
concert venues 

 Lack of facilities 
(ex. accessible 
toilets, parking 
spots) 

 High participation 
costs 

 Rigidity of norms 
and time-consuming 
procedures 

 Lack of reserved 
spots 

 Fragmented or 
incomplete 
communication 

 Inexperience with 
disabled audience 

 Marginalisation 

 Stigma, disability 
considered as a 
problem 

 Not targeted as 
potential clientele 

S
O

L
U

T
IO

N
S

 

 Rising standards of 
accessibility 

 Rising awareness   
on access issues 

 More flexibility 

 Disclosure of clear 
and punctual 
information 

 Cultural change 
towards disability 

 Staff training cured 
by associations 

 

Figure 9: Issues and possible solutions connected to concert attendance for people 

with disabilities and their companions, according to the first group of interviews. 

 

2.2.2 Second group: Service Providers 

The first interview from the second group involved a member of the 

customer service of Live Nation Italia. Live Nation is an American 

multinational company dealing with live music events at 360 degrees. Their 

operations include concert and festival organisation and promotion, venue 

management, sponsorship and advertising, ticketing and artist 

management.  

The second interview was hold with two representatives of the customer 

service of Barley Arts, an Italian company founded by Claudio Trotta in 

1979. Barley Arts is active in the promotion of tours of international artists 

in Italy and in the production and promotion of tours of Italian artists in 

Italy and abroad, of Italian festivals and musicals, family shows, 

edutainment in Italy and abroad. 

The last interview regarded two members of the ticketing department of 

F&P Group (acronym for Friends and Partners), a company founded by 

Warner Music Italy and Ferdinando Salzano and dealing with Italian artists. 
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The company is organised in different divisions such as Management, 

Concerts, Events and TV, Production, Artists Management, Creative 

Division, Ticketing, Promotion and Digital Marketing.  

By dialoguing with them and observing their official websites, it was possible 

to investigate the procedures and the initiatives taken towards attendees 

with disabilities that each company has designed and enhanced with years 

of practice. The policies adopted by each company will be now presented 

and confronted according to the following topics: ticket reservation, ticket 

price, personnel, agreements with local promoters, communication and 

extra services.  

To begin with, it is important to note that even though the ticket reservation 

policies of the companies considered resemble one another, they are not 

exactly alike. In general, they all request that people with disabilities willing 

to reserve spots for a concert, contact their customer service and provide 

detailed information via e-mail. Apart from concert specifications (artist, 

date, location) they need to include their personal details and a copy of their 

disability certificate along with the name of their companion. For this 

purpose, F&P Group designed a standard form, which can be downloaded 

from their website. All companies require companions to be at age and able 

to actually help the person they are with, at all times. Live Nation Italia, 

however, is the only company that specifies that personal information can 

be obscured in the official documents, preserving the privacy of individuals. 

For the booking procedure to be over, the concert organisers need to send 

confirmation of the reserved spots to the attendees. Live Nation Italia gives 

confirmation to people who requested tickets two or three weeks before the 

show and suggests people who were not contacted to verify their 

reservation by calling the customer service. Instead, Barley Arts confirms 

bookings within the next ten working days once the request has been made. 

Finally, F&P Group gives confirmation as soon as they receive and sort out 

applications and, at maximum, one month before the date of the concert.  

Another considerable difference is that Live Nation Italia guarantees free 

tickets both for people with disability and their companions at least for the 
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concerts they organise and directly manage in Milan, while the other 

companies do charge the attendees with impairments the minimum fare for 

a ticket and let their companions in free. While conceding free admissions 

facilitates access by lowering the economic costs of attending a concert, this 

policy also makes some organisational problems arise. In fact, without a 

monetary obligation, people may book spots for concerts they do not wish 

to attend strongly. In case they do not show up at the event and fail to 

communicate their absence, others might lose the chance to attend the 

performance. To avoid this problem, for big concerts the other two 

companies require payments prior to the show, with collection of tickets on 

the spot. However, it is important to note that they sell tickets to attendees 

with impairments directly and separately with respect to traditional 

distribution channels, such as online platforms and retailers. This avoids 

extra costs to the clients with disabilities but it does not mean that concert 

promoters can decide arbitrarily the number of tickets to reserve to the 

segment. In fact, they follow the guidelines provided by each venue on the 

capacity of the areas, platform or seats available for people with special 

needs. In two cases, priority is given to people with a disability of 100 % 

and then according to the order of booking, while Barley Arts relies solely 

on a “first-come, first-served” policy. However, they make sure that people 

with high disability percentages can access the reserved area, which 

guarantees visibility and proximity to facilities. Moreover, they also reserve 

extra seats for people with impairments who have less difficulties in moving 

around, making sure that such spots are close to exits or elevators and, 

hence, still easy to reach or leave, in case of emergency.  

As regards customer service, one person in the back office of every 

company deals with reservations and special requests of people with 

disabilities. On the venue, the dedicated personnel can include solely 

security staff or additional stewards and hostesses coming from external 

agencies. Their number varies according to the venue and the audience 

capacity. In general, when people with impairments arrive at the venue, 

their presence is marked on a list and they collect their tickets or passes. If 
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the venue is big, they might be escorted towards their reserved area where 

a security member is usually in charge of helping them settle in. During the 

concert, someone of the staff also stays near the area. One thing that 

emerged from all the interviews is that, commonly, the dedicated personnel 

is not specifically trained for the management of people with disabilities but 

rather applies standard safety principles and procedures and improves them 

with experience.  

Another considerable difference is represented by the agreements that each 

company holds with local promoters. Live Nation Italia seems to leave them 

the greatest autonomy. In fact, while all the concerts in Milan attain to the 

same policies as, for instance, the free-tickets rule, local promoters can 

manage their events quite independently. This means that free tickets for 

both the person with disability and the companion are not guaranteed 

outside the city of Milan and booking procedures might vary from venue to 

venue. This appears to be a relevant element due to the market presence 

of the company, which organises concerts in copious cities across Italy for 

artists attracting large audiences. As regards Barley Arts, the company 

usually manages events in Milan and Rome and delegates local promoters 

for other cities. Hence, each of them is then responsible for disclosing 

information specific to the venues and manage bookings. However, the 

company provides guidelines to be followed in order to ensure coherent and 

fair treatment to all clients. Similarly, F&P Group directly manages only 

some events but imposes the same booking policies to all the other venues. 

As previously mentioned, anyone willing to reserve tickets needs to submit 

a formal request thanks to an online-form or another communication of 

similar content. For these reasons, one e-mail address is provided for 

events in Milan and other cities and one for events in Rome specifically. In 

case concerts are not directly managed by F&P Group, the requests need to 

be sent to local promoters, whose details are specified among the event 

profile.  

Moving on to examine how companies disclose information about venues 

and procedures, it is important to consider that a first communication of 
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content happens through their official website and another can happen if 

they are directly contacted by customers asking for information. Live Nation 

Italia refers to tickets for people with disability in the “Customer Service / 

Guide” section, in the low left corner of the website home page. Among 

other FAQs, it is possible to read that in Milan concerts organised by Live 

Nation are free of charge, followed by the booking procedure. After some 

more terms, contacts details are specified for further requests. It is 

interesting to note that this section does not provide any information about 

concerts in locations other than Milan. In the case of Barley Arts, on the 

centre-right side of the home page, one can find the information for concert 

attendees with disabilities. Again, terms, price and booking policies are 

clarified briefly, with a general e-mail address meant to receive reservations 

enquires. Furthermore, occasionally other practical information can be 

found regarding specific concerts in the section “news”, within the main top 

page menu. Finally, F&P Group differentiates its communication by 

providing an “attendee handbook”, well visible in the top central section of 

every website page. At section 16, the company explains with detail the 

process of access to events for people with disabilities. Together with the 

booking procedures and conditions, the company also discourages 

attendees with disabilities to purchase regular tickets for safety reasons. 

Moreover, this specific section of the attendee handbook is reported at the 

bottom of all the individual event web pages. In this way, once they identify 

the event they are willing to attend, people with disabilities can find 

immediately the information they need to reserve tickets, instead of 

searching for those in other website sections. One more element regarding 

communication needs to be noted before we move on to the last topic. The 

booking procedures and company policies discussed during the interviews 

were coherent with the information that can be found on each website, with 

more or less details. However, one thing that all the websites seem to lack 

is the indication of info line details for local promoters. All the companies 

refer to them in their general terms but on the event individual pages, one 

can find the venue details only. This might create confusion and, thus, 
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people with disability might contact the event organisers asking information 

for concerts they do not directly manage. As it is clear, this results in a 

waste of time and resources for both the client and the service provider.  

Finally, taking into consideration extra services, it is interesting to notice 

that they constitute points by which companies differentiates they offer. For 

instance, Live Nation Italia encourages people with disabilities to give 

feedback on their experience. Thanks to this simple follow up method, they 

can collect critics and complaints but also positive remarks and 

progressively gather elements for the improvement of their service. As 

already mentioned, Barley Arts provides extra seats for people with 

disabilities by subtracting them from the number of regular tickets sold via 

traditional channels. It might be a small number, but it lets more people 

get access to the event together with their companions and at a reduced 

fare, under the supervision of concert organisers. Finally, F&P Group 

organises transfers for people with disabilities for concerts at special venues 

(ex. Monza Park, the Ex Expo Area) in order to guarantee assistance on 

long distances to those who need it.   

Ultimately, it is possible to see that all these practices are very similar but 

are not quite the same. On one hand, this means that promoters can 

autonomously manage their clientele but on the other hand, it also means 

that common knowledge and best practices are not shared. It is also 

important to remember that these three companies alone manage a great 

amount of the biggest concerts organised in Italy each year. Therefore, the 

policies and the initiatives they design and establish could set an example 

for others service providers in the market and are particularly crucial.  

Figure 10 below summarises and confronts the company policies just 

discussed. 
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Figure 10: Policies adopted by concert organisers interviewed divided by macro 
areas.  
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Before comparing the point of view of consumers and service providers, it 

is interesting to add which problems concert organisers signalled as the 

most relevant to concert accessibility and which solutions were mentioned 

in order to solve them. First, one thing that was mentioned unanimously is 

the fact that spots for people with disabilities are limited in number. This 

generates some difficulties. On one hand, promoters are often accused to 

reserve too little places for the segment even if they have little power on 

the choice, and, on the other hand, this leads people with disabilities to 

purchase regular tickets. While in this case they have the right to be 

admitted to the event, security norms impose that they stay in the reserved 

area. Consequently, organisers need to predict that a number of people, 

showing directly at the event without a reservation or with the wrong ticket 

might need to be accommodated there. Reservations are limited in number 

to face these complications as well. As it is clear, a common problem for 

promoters is the misbehaviour of attendees, despite their best effort. In 

fact, individuals are sometimes unaware of the information provided on 

official websites or request to receive a special treatment and be ultimately 

favoured with respect to other people with disabilities rather than other 

attendees. Finally, the choice of locating all people with impairments in a 

single area is made mainly for security reasons and should not be 

considered a sign of discrimination. Being responsible for all the attendees 

at the time of the concert, organisers need to make sure that in case of 

emergency, people with disabilities will evacuate the spaces safely and 

easily. In normal conditions, their locations also guarantees access to 

dedicated facilities and simplifies supervision by security members. 

Therefore, a clear and complete communication seems to be crucial in order 

to solve these recurring problems together with flexibility of both parties 

towards special necessities. Associations could play a major role by helping 

people with impairments getting through the right booking procedures and 

norms and by providing assistance for company personnel. Stable and long 

lasting collaborations could ultimately ensure that the associations are 

aware of venue characteristics and the concert organisation machine. 
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2.2.3 General considerations 

Now that the views of customers and service providers have been outlined, 

it is important to focus on the elements they have in common and, 

conversely, on the points of disagreement (See Figure 11 below). For a 

starter, all the interviewees agreed that Milan is a privileged location 

compared to other Italian cities. The great number of concerts per year and 

the predominance of modern venues facilitates the improvement of services 

and guarantees actual accessibility. Another point of agreement is 

represented by the common knowledge that spots for people with 

disabilities are limited and tend to sold out quickly. Moreover, economic 

facilitation by providing minimum fare or free tickets and free passes for 

companions was acknowledged as an opportunity for enlarging accessibility. 

The role of associations was also recognised as relevant. They could be 

intermediaries aware of specific consumer categories, dialoguing and 

collaborating with service providers in order to ensure the correct practices 

are put into place. Finally, everybody mentioned the positive changes 

happened in recent years with respect to accessibility of services and 

facilities. However, they unanimously admitted that there are margins for 

improvement and both parties could take initiatives in order to provide and 

enhance equally enjoyable opportunities for all. 

Despite the convergence of views on such topics, other elements were 

brought up with contrasting opinions. Environmental barriers constitute one 

clear example of disagreement. While concert organisers did not express 

their concern about this type of issue, the interviewees speaking on behalf 

of customers with disabilities were firm in stating its relevance. It is possible 

that once compliance with the law and security norms are respected, 

concert promoters will tend to neglect other problems. For instance, the 

absence of accessible premises to the venue or the lack of accessible 

facilities and reserved parking spots. However, it is also true that all the 

promoters interviewed mainly deal with medium or big events and thus 

work within venues and locations of high attendance per year. Being used 
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all year round for different events, they might guarantee a better 

accessibility than smaller or less frequented ones. What is more, even 

though promoters do realise some improvements in their policies are 

achievable, they generally believe that their booking procedures are 

efficient. Concert attendees and companions, in contrast, consider them 

quite complex and time consuming. Communication also constitutes a point 

of divergence between parties. It is true that different disabilities may call 

for different salient information about the venue or the organisation of the 

event, however, disclosing detailed and precise indications on what to 

expect at the concert might facilitate the experience of clients and the work 

of service providers. Finally, one thing people with disabilities would change 

is the impossibility to seat where they prefer, instead of being confined to 

a determined area or platform. However, concert organisers were 

determined in stating that attendees’ security has priority and, thus, 

reserved areas will continue to stand.  

 

AGREEMENT DISAGREEMENT 

 Milan is a privileged location  

 Too few places available 

 Economic facilitation (at least one free 
and lowest price possible)  

 Associations could mediate 

 Positive changes in recent years but 
margin for improvement 

 Environmental barriers (existing-not 
existing) 

 Booking procedures (inappropriate-
appropriate) 

 Communication (insufficient-sufficient) 

 Marginalisation (avoidable-
unavoidable) 

 

Figure 11: Points of agreement and disagreement emerged from the two groups 
of interviews. 

 

Finally, all the interviewees were asked to give opinions on the categories 

of costs specific for people with disabilities and namely economic, sensory, 

time-related and emotional costs and their impact on the decision to attend 

a concert or not. The question required to assign a value between one – not 

at all important – and five – extremely important – for each item, depending 

on their personal perception. The results are shown in Figure 12 below. 

Clearly, the nature of the answer is very subjective; however, it is 
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interesting to notice that, in general, concert promoters underestimated the 

cumulative impact of the costs specific to attendees with disabilities. In fact, 

two out of three of them assigned overall lower values compared to the 

ones chosen by people representing the interests of consumers with 

impairments. As for the categories of costs specific to people with 

disabilities, consumers rated them as moderately important overall, with 

the exception of emotional costs. In fact, this class was rated as only slightly 

important on average. 

 

 

 

Figure 12: Cumulative impact of costs of attending a concert specific to people 
with disabilities according to interviewees, on a scale from 1 (not at all important) 

and 5 (extremely important). 
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2.3  Quantitative analysis 

As it became clear, the interviews reveal that the three types of barriers 

that Darcy et al. (2014) defined as environmental, organisational and 

attitudinal are still present in Italy. Focusing on live music events 

consumption, the question remains open about what could be done for 

enlarging accessibility and encourage participation to concerts for the 

maximum number of people with disabilities possible. In order to 

understand which factors among the costs of attending a live music event 

are influential on the intention to attend a concert, a survey was created 

and distributed among people with disabilities resident in all regions of Italy. 

After describing the process behind the questionnaire design and the 

sampling of respondents, descriptive and inferential statistics will be 

outlined and analysed. In particular, thanks to the outputs created with the 

software IBM SPSS Statistics, the results of factor analysis and regression 

analysis performed with the obtained variables will be displayed and 

interpreted. Finally, it will be possible to discuss the main findings of the 

quantitative analysis, leading to practical implications for Italian policy 

makers and concert organisers. 

2.3.1 Questionnaire design 

The online survey was designed using the software Qualtrics, with the aim 

of acquiring information from a sample of people with disabilities from all 

over Italy. For this reason, particular attention was paid in order to structure 

questions according to the maximum degree of accessibility possible. 

However, respondents were invited to ask for support if required by their 

type of disability and phone assistance was also provided for people with 

visual impairments. The questionnaire consists of three main parts: live 

music consumption patterns, concert attributes preferences and 

demographic profile. The three parts are organised in sixteen closed-ended 

questions and one final optional open-ended section for personal comments 
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and considerations. A copy of the survey can be consulted in the Appendix 

section.  

The first part includes five questions meant to introduce respondents to the 

theme of music and concert consumption. In particular, people with 

disabilities are asked whether they like listening to music, if they have ever 

been to a concert, which type of concert they would mostly like to go to, 

with who they would attend a concert and whether they would go to a 

concert if one (or more) of their favourite artists was due to perform soon 

in Italy. 

The second section regards concert attributes preferences of respondents. 

In particular, starting from the framework provided by Black et al. (2007) 

about the costs for attending a live music event and building on the main 

findings of the literary review and the qualitative research, it was possible 

to develop a list of 22 items concerning the costs of attending a concert 

specific for people with disabilities. The items were ordered according to the 

four categories of economic, sensory, time-related and emotional costs. The 

first group includes three items regarding the ticket price of the person with 

a disability and of his or her companion. The second, instead, considers five 

items related to the physical comfort and the overall sensory enjoyment of 

the performance by attendees with disabilities within their assigned seats. 

Other six items investigate the respondents’ opinions about the time needed 

for booking tickets, gathering information, dialoguing with concert 

organisers, arranging the trip and moving to and within the venue. The last 

eight items analyse the feelings that may arise in people with disabilities 

prior or during the show. Specifically, the indecision to buy companions a 

ticket, the discomfort in being assigned seats different from ordinary ones, 

the frustration caused by not finding needed information and not being able 

to leave the restricted area, the concern for physical safety and 

discrimination, the annoyance in disclosing personal information to 

strangers and in spending much time in arranging concert participation. All 

the above-mentioned items were enclosed in a statement and tested thanks 

to a five point likert scale from one, “strongly disagree”, to five, “strongly 
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agree”. Each sentence was constructed so that the more a respondent 

would consider an item as a problematic issue, the more he or she would 

tend to agree with the statement. Conversely, the more an individual would 

think an item was irrelevant or of scarce importance, the more he or she 

would tend to disagree with the statement. 

Finally, the survey closes with a section gathering the respondents’ personal 

information and, more precisely, disability type, age, gender, degree of 

education, geographical collocation in Italy and financial means. 

2.3.2 Sampling 

Once designed, the online questionnaire was distributed to people with 

disabilities through a snowball sampling technique. This method consists in 

gathering a sample through referrals among people who share or know 

other individuals who possess the features of interest for the study 

(Biernacki and Waldorf, 1981). Electronic snowballing, in particular, has 

proved successful in previous researches (Darcy, 2010; Veal, 2006; 

Dillman, 2000). An information notice about the research with a link to the 

survey was delivered electronically to individuals, institutions and 

associations supporting people with disabilities operating in all the regions 

of Italy. Organisations then distributed the notification to their members 

and associates via various means such as direct e-mail, inclusion in 

newsletters, official website, blogs and social media posts, dedicated 

articles for online newspapers. Although the questionnaire was specifically 

designed to be taken by people with disabilities, companions within 

associations and family groups were invited to fill it as well, provided that 

they answered according the point of view of the person they accompanied 

to a concert, rather than their own. 

2.3.3 Descriptive analysis 

Over 330 individuals responded to the survey, throughout a period of two 

months. Among these, 195 questionnaires were fully completed and, hence, 
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exploitable for the analysis. Starting by examining the type of disability of 

respondents, it is important to specify that, given the great complexity 

behind the concept of disability, individuals were allowed to give more than 

one answer to better express their condition. As Figure 12 shows, the neat 

majority holds a mobility impairment, while people with a visual, intellectual 

and audio impairment represent way smaller groups. However, this does 

not surprise as people with visual and intellectual impairments might have 

a lower access to the internet, while individuals with high or complete 

hearing loss presumably had no interest in filling the questionnaire.  

 

Figure 12: Disability type distribution among the survey respondents. 

Moving on to examine the socio-demographic profile of respondents, it can 

be affirmed that the sample is homogeneous with respect to gender, as 

females exceed males only slightly, respectively with a percentage of 54.36 

% and 45.64 %. As regards age, the distribution is also relatively even with 

cumulatively 62 % of respondents aged 36 to 50 and 25 to 35 years, which 

represent the two medium age groups. Nearly half of the sample holds a 

high school diploma, followed by a master degree or higher (21.54 %), 

junior school or lower (18.97 %) and bachelor degree (11.28 %). Moreover, 

almost three quarters of the sample are resident in the northern part of 

Italy (see Figure 13), with the biggest number of respondents living in the 

regions of Lombardia, Piemonte, Emilia-Romagna, Veneto and Liguria 

followed by Lazio and Toscana in central Italy. Approximately one fifth of 

the total respondents is resident in a small city, while the majority lives in 

medium and big cities. 
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Figure 13: Geographical collocation of respondents within Italy  

Finally, as regards financial means, the overall wealth seems to be medium-

high, with nearly half of the sample owing his or her own car and house, 

three quarters of it using a smartphone and almost 90 % owning a personal 

computer and/or tablet and a TV set, as can be seen in Figure 14.  

 

Figure 14: Financial means of survey respondents. 

As regards the live music consumption patterns of respondents, the totality 

of the sample affirmed to like listening to music and only 2 % answered 

that they would not be interested in attending a live music concert. 

Moreover, the sample appears to be quite involved and experienced with 

live music events as 55 % has attended more than 5 concerts and 35 % 

has attended between 1 and 5 (see Figure 15). 
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Figure 15: Answer to the question “have you ever been to a music concert?”. 

Moreover, the most appealing type of concert for the sample is undeniably 

represented by a popular music concert (84 %), followed by a classical 

music (10 %) and a jazz performance (6 %).  

To conclude, it is interesting to mention with whom the respondents would 

most likely go to a concert.  As Figure 16 shows, three quarters of the whole 

sample affirmed that they would go with one other person, of which the 

majority chose a family member, a friend or a partner (58 %) and the others 

a generic companion (16 %). This might suggest that the first group 

stressed the social need of sharing the experience with someone close, 

while the others thought about practical aspects concerned with attending 

such an event. Less than a quarter of the respondents would go with a 

group and only 5 % would go alone. This does not surprise, as only one 

companion is allowed within the reserved area for attendees with disabilities 

per person and, besides personal preferences, concert organisers often 

discourage people with disabilities to attend events on their own.  

54,87%34,87%

8,21%
2,05%

Yes, more than 5 times Yes, between 1 and 5 times

No, but I would be interested in going to one No, and I am not interested in going to one
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Figure 16: Answer to the question “With whom would you attend a concert, most 

likely?”. 

Before moving on to the factor analysis, it is interesting to look at the items 

created to represent the four categories of costs of attending a concert 

specific for people with disabilities. Figure 17 below shows a ranking of the 

22 items according to their mean values together with the relative standard 

deviation, representing the dispersion of values recorded.  
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Descriptive Statistics 

Name Label  N Mean Std. Deviation 

EMO3 
I am frustrated by the fact that it is difficult to access the 
information I need 

1 4,10 0,963 

EMO4 
I feel frustrated because I cannot move from my spot 
even if I cannot see or hear the performance properly 

2 4,00 1,035 

TIME2 

Information about people with special needs is usually 
not available or not accessible for me so I need to ask 
for it personally 

3 3,88 1,104 

SENS1 
I might not enjoy the performance because I will have 
an assigned spot that I cannot choose 

4 3,72 1,147 

TIME3 
It takes a long time to get information from the 
organisers of the concert 

5 3,66 1,116 

EC3 The ticket needs to be free for my companion 6 3,65 1,277 

SENS3 I think I will not see the stage and the artists properly 7 3,58 1,152 

EMO1 
If my companion is not granted a free ticket I feel 
obliged to buy one for him/her 

8 3,53 1,236 

EMO8 
I am annoyed by the long time it takes to make 
arrangements before going to a single concert 

9 3,39 1,211 

EC1 The ticket price needs to be discounted for me 10 3,37 1,304 

EMO5 
I am concerned for my physical safety when going to a 
crowded and/or unknown venue 

11 3,32 1,286 

TIME4 

It takes a long time to make arrangements in order to 
be able to go (ex.: know who will pick me up, who will 
come with me, where I should go) 

12 3,26 1,239 

SENS2 
I think I will not be physically comfortable in my seat or 
spot 

13 3,23 1,193 

EMO2 
Having reserved seats or spots makes me feel 
“different” 

14 3,21 1,381 

TIME5 
It takes a long time to go back and forth from home to 
the venue of the concert 

15 3,17 1,167 

TIME6 
It takes a long time to access the venue and move 
around it 

16 3,16 1,220 

EMO6 
I am concerned about possible misbehaviour of 
strangers towards me (i.e. disrespect, discrimination) 

17 3,04 1,362 

SENS4 
I think I will not hear the artists and the performance 
properly 

18 2,93 1,160 

EMO7 
I am uncomfortable disclosing personal information 
about my disability to strangers 

19 2,91 1,319 

EC2 The ticket needs to be free for me 20 2,79 1,366 

EMO5 
I think I could be harmed due to big amount of people 
present at the venue and near me during the concert 

21 2,73 1,317 

TIME1 
It takes a long time to reserve a spot at a concert when 
you have a disability 

22 2,56 1,252 

 Valid N (listwise) 195   

 

Figure 17: Ranking of items belonging to the four cost categories of attending a 
concert specific for people with disabilities. 

 

The first eight items appear to be the most relevant to people with 

disabilities as their mean is superior to the value 3.5, which can be 
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considered as a threshold for agreement. Instead of focusing on the 

categories of costs these items belong to, it is interesting to notice that they 

all concern three main issues, as highlighted in the figure above. The first 

regards information needed by attendees, which is annoyingly hard to 

access, needs to be asked personally to organisers, with a time-consuming 

process. The second theme is about the fact that people with disabilities are 

assigned a spot, without being able to choose it. This is frustrating for many 

also because they might not enjoy and see the performance properly and 

still be unable to move. Finally, the third topic regards the tickets for 

companions. People with disabilities commonly wish for their companions 

to get a free pass, otherwise they would feel obliged to purchase them one. 

Since at least three or two items among the most relevant eight of the list 

are connected to such topics, it is acceptable to assume that they represent 

the most important factors potentially discouraging people with disabilities 

to attend a concert, no matter the type of costs involved.  

Moving on to the rest of the list, all the remaining items show mean values 

between 2.5 and 3.5, thus, indicating overall neutrality of the sample about 

the statements. Finally, it is interesting to notice that, on average, no item 

was irrelevant to respondents as no mean is lower than 2.5, which can be 

set as the limit for disagreement with the affirmations. Another important 

element is that the smallest standard deviations belong to some of the most 

highly ranked items. This means that the values in the data set are close to 

the mean reported in the table, on average, confirming the general 

agreement on the relevance of such items.  

2.3.4 Factor analysis 

Ranking the cost-items suggested that some of them might be correlated 

in other ways rather than the categories of costs theorised. In order to 

reduce the amount of data collected thanks to the survey, a factor analysis 

was performed. This method helped revealing underlying latent variables, 

reflected in the manifest variables represented by the 22 items of each 
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category of costs of attending a concert specific for people with disabilities. 

Firstly, by looking at Figure 18, it is possible to observe the Kaiser-Meyer-

Olkin measure of sampling adequacy and Bartlett's Test of Sphericity. Both 

the tests appear to be satisfying. In fact, the KMO measure is above 0.6, 

which is commonly considered as minimum suggested. What is more, the 

null hypothesis that the correlation matrix is an identity matrix of the 

Bartlett’s Test can be rejected. Given the positive results of both tests, it 

was possible to proceed with the factor analysis.  

KMO and Bartlett's Test 

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. ,807 

Bartlett's Test of 
Sphericity 

Approx. Chi-Square 1647,661 

df 231 

Sig. ,000 

 

Figure 18: KMO and Bartlett's Test, SPSS output. 
  

Moreover, in the communalities table, the proportions of each variable's 

variance explained by the retained factors are displayed. An interesting fact 

is that all the values of variance range between 0.5 and 0.8, which is also 

a good result as it shows that values are well represented in the common 

factor space. A total of six factors were retained, explaining 64.75 % of 

variance cumulatively. The significance of the first six factors is confirmed 

by the Scree Plot displayed below (See figure 19). In fact, after the first six 

factors, the line appears to be almost flat, meaning that each successive 

factor accounts for small and, thus, negligible amounts of the total variance.  
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Figure 19: Scree Plot, SPSS output. 

 

Finally, it is interesting to analyse the Rotated Component Matrix (See 

Figure 20). The rotation method is Varimax, which imposes that the factors 

cannot be correlated. The values represent the correlation between the 

variables and the rotated factor loadings and how the variables are 

weighted for each factor. For each factor extracted, the most significant 

correlations were highlighted. The first factor was labelled as “Waste of time 

and safety issues” because of the items that loaded highly on it. Precisely, 

they represented the following statements: “I think I could be harmed due 

to big amount of people present at the venue and near me during the 

concert”, “It takes a long time to make arrangements in order to be able to 

go (ex.: know who will pick me up, who will come with me, where I should 

go)”, “It takes a long time to go back and forth from home to the venue of 

the concert”, “It takes a long time to access the venue and move around 

it”, “I am concerned for my physical safety when going to a crowded and/or 
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unknown venue”, “I am annoyed by the long time it takes to make 

arrangements before going to a single concert”. The second factor is called 

“Assigned spot” because of the items “I might not enjoy the performance 

because I will have an assigned spot that I cannot choose”, “I think I will 

not be physically comfortable in my seat or spot”, “I think I will not see the 

stage and the artists properly”. The third label, “Special information 

unavailability”, refers to the items “Information about people with special 

needs is usually not available or not accessible for me so I need to ask for 

it personally”, “It takes a long time to get information from the organisers 

of the concert”, “I am frustrated by the fact that it is difficult to access the 

information I need”. The forth factor extracted concerns the “Personal 

Ticket” as items “The ticket price needs to be discounted for me”, “The ticket 

needs to be free for me” loaded highly on it. The fifth factor is called “Fear 

of stigma”, due to items “Having reserved seats or spots makes me feel 

‘different’”, “I am uncomfortable disclosing personal information about my 

disability to strangers”. Finally, the sixth factor extracted regards 

“Companion concern” as the items that loaded the highest were “The ticket 

needs to be free for my companion”, “If my companion is not granted a free 

ticket I feel obliged to buy one for him/her”.  

Now that the results of the factor analysis significantly reduced the amount 

of data collected thanks to the survey, it is possible to run a regression with 

the new variables identified and some control variables.  
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Rotated Component Matrixa 

  Component 

  1 2 3 4 5 6 

EC1 ,138 ,076 ,040 ,781 -,045 ,131 

EC2 ,047 ,170 -,071 ,713 ,052 ,352 

EC3 ,175 ,102 ,001 ,284 -,117 ,735 

SENS1 ,039 ,765 ,167 ,080 ,033 ,124 

SENS2 ,098 ,811 ,115 ,045 ,019 ,014 

SENS3 ,245 ,793 ,022 ,068 ,022 ,067 

SENS4 -,006 ,591 ,169 ,177 ,369 ,059 

SENS5 ,675 ,317 -,078 ,218 ,071 -,215 

TIME1 ,166 -,094 ,518 ,434 ,172 ,021 

TIME2 -,024 ,282 ,794 -,017 -,005 -,018 

TIME3 ,123 ,083 ,868 ,056 -,006 -,001 

TIME4 ,622 ,014 ,329 -,109 ,140 ,304 

TIME5 ,759 ,115 ,168 ,100 -,058 ,179 

TIME6 ,774 ,138 ,175 ,027 -,070 ,238 

EMO1 ,147 ,097 ,055 ,130 ,194 ,668 

EMO2 -,019 ,207 -,001 -,219 ,770 ,287 

EMO3 ,276 ,253 ,641 -,161 ,135 ,141 

EMO4 ,308 ,488 ,168 -,201 ,315 ,034 

EMO5 ,783 ,127 -,045 ,096 ,224 -,059 

EMO6 ,577 ,092 ,005 ,386 ,449 -,178 

EMO7 ,305 ,069 ,125 ,215 ,690 -,094 

EMO8 ,627 -,016 ,134 ,035 ,138 ,305 

Extraction Method: Principal Component Analysis.  
Rotation Method: Varimax with Kaiser Normalization. 

a. Rotation converged in 10 iterations. 

Figure 20: Rotated Component Matrix, SPSS output. 

 

Figure 21 below shows how the factor loadings were labelled in the data 

set, in order to represent the items emerged as most significant from the 

factor analysis just performed.  

 

Factor Label assigned 

1 Waste of time and safety issues 

2 Assigned spot 

3 Special information unavailability 

4 Personal ticket 

5 Fear of stigma 

6 Companion concern 

 

Figure 21: New variables coding. 
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2.3.5 Regression analysis 

The questionnaire permitted to collect a total of 42 variables. However, not 

all of them were later used to fill the regression model. In fact, given the 

low frequencies of some answers, which were previously discussed in the 

descriptive analysis section, some variables were recoded into dummy 

variables. Among these, some control variables were selected and namely, 

age, gender, education, geographical collocation and disability type. 

Moreover, in addition to the factors loadings obtained by the previous 

analysis, other variables were included in the model as covariates. These 

consist of concert preference, company preference and concert 

consumption.  

In order to understand which factors significantly influence the intention of 

a person with a disability of attending a concert, a regression analysis was 

run using the variable willingness to participate as dependant variable. In 

fact, according to many studies the most important and immediate way to 

predict how people will behave is to examine how they intend to behave 

(Fishbein & Ajzen, 1975; Triandis, 1980; Rogers, 1983; Ajzen, 1985, 1991; 

Sheeran, 2002). Figure 22 below shows the Omnibus Tests after all the 

variables were entered in the model. The whole model can be considered 

statistically significant as the p-value of the Chi-Square statistic is below 

the critical value of 0.05. In other words, the null hypothesis that adding 

the covariates to the model has not significantly increased the ability to 

predict the willingness to attend of our subjects can be rejected.  

Omnibus Tests of Model Coefficients 

 Chi-square df Sig. 

Step 1 Step 35,872 21 ,023 

Block 35,872 21 ,023 

Model 35,872 21 ,023 

 
Figure 22: Omnibus Tests of Model Coefficients for regression I, SPSS output. 
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However, when attention is drawn to the contribution of each covariate in 

predicting the dependant variable, results are less satisfying. In fact, as 

Figure 23 shows, only two variable appear to be statistically significant, with 

a p-value only just below the critical value of 0.05. Before interpreting the 

coefficients reported in the table, it is important to note that SPSS 

automatically coded as reference category of the dependent variable the 

answer “no”, assigning it the value one instead of zero. Therefore, all the 

results refer to the willingness not to attend a concert for a person with a 

disability.  The first significant covariate is one of the categories of the 

variable age, even though the overall independent variable is not 

statistically significant. Holding all other independent variables constant, it 

can be concluded that the odds of not being willing to attend a concert 

decrease of 88 % for a person who is less than 25 years old, compared to 

a person who is older than 50. Thus, a person who is less than 25 years old 

is substantially more likely to be willing to attend a live music event 

compared to a person who is more than 50 years old. However, this fact is 

not particularly interesting for the current study or per se, as young adults 

generally represent a large portion of concert audience. The other 

significant covariate of the model is concert consumption, a dummy variable 

indicating whether people have attended a concert in the past or not. 

Controlling for all the other covariates, it appears that the odds of not being 

willing to attend for people who have previously attended a concert are 80 

times lower. In other words, if a person has taken part to a live music event 

he or she is considerably more likely to be willing to attend a concert again 

in the future compared to a person that has never been to one. Given the 

target of the analysis, this result appears to be noteworthy. In fact, it 

suggests that the likelihood of attending a concert increases when a person 

with a disability has already tried the experience at least once. Possibly, 

overcoming the difficulties encountered and knowing what to expect from 

such an event constitutes an incentive to attend again despite the odds. 

However, this result alone does not provide any evidence about whether 

the factors theorised as important for people with disabilities could influence 



69 
 

the intention to attend a concert. In fact, what we can state according to 

the results is that there is not enough empirical evidence to affirm that any 

factor has an impact on the intention to attend a concert for a person with 

a disability.  

One possible reason why the model did not provide the expected results is 

the use of an intention as dependent variable. In fact, as Sheeran (2002) 

highlights, many factors might prevent an intention to actually turn into 

action. For instance, types and properties of intentions, cognitive and 

personality variables and particular conditions or situations, could drive 

individuals not to act in accordance with their initial intentions, contributing 

to generate the so-called intention-behaviour gap. Thus, many elements 

not included in the present regression model might be able to explain the 

intentions of participants. However, by shifting focus to previous behaviours 

of the sample, it is possible to study if the list of factors under examination 

influenced concrete actions taken by individuals in the past. Given the 

variables collected with the survey, it is interesting to fit another regression 

model with the same covariates but this time using concert consumption as 

dependent variable. As previously mentioned, this is a dummy variable 

indicating whether a person with a disability has ever attended a concert in 

the past or not. Therefore, this new regression would aim at determining 

whether the same variables have influenced previous behaviours of the 

subjects.  
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Variables in the Equation 

 B S.E. Wald df Sig. Exp(B) 

Step 1a Age   4,258 3 ,235  

Age(1) -2,171 1,084 4,013 1 ,045 ,114 

Age(2) -20,654 4978,866 ,000 1 ,997 ,000 

Age(3) -1,242 ,813 2,335 1 ,126 ,289 

Gender ,357 ,694 ,264 1 ,607 1,429 

Education   2,332 3 ,506  

Education(1) ,376 ,958 ,154 1 ,695 1,456 

Education(2) -,696 ,790 ,777 1 ,378 ,498 

Education(3) -,823 1,501 ,301 1 ,583 ,439 

Recoded_geographical_collo

cation 
-1,093 ,723 2,284 1 ,131 ,335 

Mobility_Impairment -1,307 1,417 ,852 1 ,356 ,271 

Visual_Impairment -2,607 1,545 2,846 1 ,092 ,074 

Audio_Impairment -1,057 1,655 ,408 1 ,523 ,347 

Intellectual_Impairment -,028 1,399 ,000 1 ,984 ,972 

Recoded_concert_preference -,334 1,017 ,108 1 ,743 ,716 

Recoded_company ,436 ,900 ,234 1 ,628 1,546 

Recoded_Concert_Consumpt

ion 
-1,586 ,725 4,785 1 ,029 ,205 

Waste_of_time_and_safety_i

ssues 
,301 ,343 ,771 1 ,380 1,351 

Assigned_spot -,343 ,365 ,884 1 ,347 ,709 

Special_information_unavaila

bility 
,364 ,350 1,077 1 ,299 1,439 

Personal_ticket -,277 ,284 ,955 1 ,328 ,758 

Fear_of_stigma -,204 ,365 ,311 1 ,577 ,816 

Companion_concern -,078 ,302 ,067 1 ,795 ,925 

Constant 1,350 1,841 ,538 1 ,463 3,858 

 

Figure 23: Regression Analysis Variable Table when entering “willingness to 
participate” as dependant variable, SPSS output.  

 

By looking at the next table, it is possible to verify the significance of the 

second regression model, once it was fitted with all the covariates (See 

Figure 24). In fact, the results of the Omnibus Tests appear to be fully 

satisfying, with the p-value of the Chi-Square statistic below the critical 

value of 0.001. Therefore, it is possible to reject the null hypothesis that 
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adding the covariates to the model does not significantly increase the ability 

to predict past concert consumption of subjects. 

Omnibus Tests of Model Coefficients 

 Chi-square df Sig. 

Step 1 Step 67,863 20 ,000 

Block 67,863 20 ,000 

Model 67,863 20 ,000 

 

Figure 24: Omnibus Tests of Model Coefficients for regression II, SPSS output. 

 

Moving on to examine individual contributions of the covariates, it is 

interesting to observe that the number of statistically significant 

independent variables is increased compared to the first regression (See 

Figure 25). Firstly, the variable age as a whole appears to be significant, 

and so does one of its categories, at the critical alpha level of 0.05. Please 

note that for interpretation reasons, the reference category was modified 

from last to first. Hence, we can conclude that, controlling for the other 

covariates, the odds of having attended a concert are more than 250 times 

higher for a person aged between 36 to 50 years old than for a person 

younger than 25. This means that an adult is significantly more likely to 

have attended a live music event compared to young adults and teenagers. 

This could indicate that young people with disabilities have less 

independence in deciding how to spend their free time, even though it is 

also obvious that they may have also fewer resources at disposal in terms 

of money and time. Secondly, the recoded dummy variable concert 

company appears to be significant at the critical alpha level of 0.05. Holding 

all other independent variables constant, the odds of having attended a 

concert are 200 times higher for a person who would attend with a family 

member, a friend or a partner compared to people with disabilities who 

would attend alone or with someone else. This does not constitute a 

particularly notable finding but suggests the significance of sharing the 

experience with a close person. More importantly, it is interesting to discuss 

and comment the significance of three of the new variables created thanks 
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to the factor analysis. For instance, the covariate waste of time and safety 

issues is significant at the critical alpha level of 0.01. Controlling for the 

other variables, the odds of having attended a concert are 48.8 % lower for 

each unit increase in the variable. In other words, people who strongly 

agree that going to a concert consumes a great amount of time for 

arrangements and transfers and that their safety is not granted are less 

likely to having attended a concert. Moreover, the variable assigned spot is 

significant at the critical alpha level of 0.05. Holding all other independent 

variables constant, the odds of having attended a concert are nearly 50 

times higher if a person agrees that an assigned spot could compromise his 

or her visibility and comfort, spoiling the whole experience. This might seem 

surprising at first, but it could suggest that if a person with a disability has 

experienced a live music event from the delimited area, he or she might be 

sure that this position often reduces the overall enjoyment of the 

performance. Finally, the variable special information unavailability appears 

to be significant at the critical alpha level of 0.05. Controlling for other 

covariates, the odds of having attended a concert are 63.5 % higher for 

people who agree that information for people with disabilities is missing and 

hard to obtain. Again, if a person with a disability has previous experience 

with live music events, he or she might be more aware of the critical 

information to gather before the event and of the difficulties that this 

implies.  

Now that single results have been discussed, the next session will 

summarise the most interesting findings of the quantitative research, which 

will be considered in order to provide managerial implications for concert 

promoters.   
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Variables in the Equation 

 B S.E. Wald df Sig. Exp(B) 

Step 1a Age   9,398 3 ,024  

Age(1) ,744 ,558 1,778 1 ,182 2,104 

Age(2) 1,290 ,551 5,472 1 ,019 3,632 

Age(3) -,099 ,643 ,024 1 ,877 ,905 

Gender ,406 ,391 1,078 1 ,299 1,501 

Education   7,157 3 ,067  

Education(1) -1,078 ,631 2,915 1 ,088 ,340 

Education(2) -,726 ,512 2,015 1 ,156 ,484 

Education(3) ,616 ,756 ,664 1 ,415 1,851 

Recoded_geographical_collo

cation 
,169 ,421 ,161 1 ,689 1,184 

Mobility_Impairment -,169 ,856 ,039 1 ,844 ,845 

Visual_Impairment 1,010 ,829 1,484 1 ,223 2,746 

Audio_Impairment -,177 1,145 ,024 1 ,877 ,838 

Intellectual_Impairment -,974 ,898 1,177 1 ,278 ,377 

Recoded_concert_preference -,864 ,707 1,492 1 ,222 ,422 

Recoded_company 1,106 ,512 4,661 1 ,031 3,023 

Waste_of_time_and_safety_i

ssues 
-,669 ,200 11,191 1 ,001 ,512 

Assigned_spot ,389 ,194 4,015 1 ,045 1,476 

Special_information_unavaila

bility 
,492 ,194 6,425 1 ,011 1,635 

Personal_ticket ,059 ,183 ,103 1 ,748 1,061 

Fear_of_stigma -,176 ,189 ,873 1 ,350 ,838 

Companion_concern ,086 ,184 ,217 1 ,641 1,089 

Constant -,681 1,307 ,272 1 ,602 ,506 

 

Figure 25: Regression Analysis Variable Table when entering “Concert 

consumption” as dependant variable, SPSS output.  
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2.3.6 Main findings 

Each step of the quantitative analysis delivered some interesting results, 

which will be now summarized and confronted. First of all, the descriptive 

analysis helped defining the basic characteristics of the individuals who 

responded to the survey, along with providing evidence that some issues 

are important to them when attending a concert due to their disability. In 

fact, by analysing and ranking their means, it was possible to distinguish 

which items developed to represent the four categories of costs of attending 

a concert specific for people with disabilities stood out among the others. 

The highest degree of agreement among respondents regarded the three 

themes of information unavailability, unpopular assigned spot and 

companion’s ticket concern. Notably, these results were partially confirmed 

by the outcomes of the second regression analysis. Another element that 

should be remembered from this preliminary analysis is that while the 

sample was concerned, on average, by the cost of the ticket for their 

companion, the item “the ticket needs to be free for me” was ranked as 

third to last. This suggests that in general people with disabilities are not 

contrary to pay a regular ticket for the experience of attending a live music 

event.  

Moving on to examine the results of the factor analysis, this helped grouping 

similar items into new variables and precisely, six factor loadings. Once 

again, it was possible to distinguish the theme of special information 

unavailability, assigned spot and concern for companion’s ticket, together 

with the remaining topics of waste of time and safety issues, personal ticket 

and fear of stigma. This confirms that people with disability might associate 

various problems regarding the same issue, for instance information, 

despite the fact that they consume different resources, such as time and 

money. Therefore, the categories of costs previously theorised do not 

appear to be a significant classification to study the preferences and 

necessities of people with disabilities when attending a live music event. 
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Further research, however, could use the categories created with support 

of the factor analysis to deepen the subject.  

Finally, it is interesting to confront the results of the regression analysis 

performed. The first regression analysis permitted to determine that only 

the variables age and concert consumption are significant in predicting the 

dependent variable willingness to attend a concert. Instead, the second 

regression highlighted the fact that, among other covariates, three of the 

six factors significantly explain the dependent variable concert 

consumption. Before focusing on the factors, it is interesting to comment 

on the other significant covariates. For instance, the variable age appeared 

to be significant in both the regressions. Specifically, young adults aged less 

than 25 were proved to be more likely to be willing to attend a concert in 

the near future, even though they were also significantly less likely to have 

attended a concert. This could suggest that young people with disabilities 

do gain independence later than their able peers and can fulfil their free 

time needs and desires better in later years. Moreover, the fact that people 

who would attend with a close person are extremely more likely to have 

attended a concert in the past rather than who would attend alone or with 

someone else, might not seem very relevant but it prompts one 

consideration. To access the reserved area for people with disabilities is 

possible with one companion. Being alone is not recommended and 

attending with a group of people is not allowed, unless they all have a 

disability and booked their spot on time. Therefore, the hypothesis of 

attending with a friend, a family member or a partner appears to be more 

an obligatory solution rather than a free choice. Someone who has past 

experiences with live music events might be well aware of that.  

As mentioned before, no factor resulted significant in the outcome of the 

first regression. Nevertheless, people with disabilities who previously 

attended a concert were found consistently more likely to be willing to 

attend again compared to people who have never been to one. Thus, live 

music events seem to represent a powerful and highly enjoyable experience 

for this segment of audience. The fact that none of the factors under 
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examination resulted significant in predicting the intention to attend a 

concert suggests that in order to live the experience, individuals are willing 

to deal with possible problems. However, simply because the issues 

examined do not have the power to demotivate individuals to attend live 

music events, it is necessary that they receive an equal treatment as any 

other attendee. Notably, the second regression partially confirmed such 

results. In fact, both people who find information provided for people with 

disabilities incomplete and hard to access and people who are unsatisfied 

with being assigned a spot without being able to choose it, are more likely 

to have attended a concert in the past. This suggests that who has previous 

experience is unhappy with such issues but not enough to decide not to 

attend a concert. Instead, what was proved to be sufficient to demotivate 

people with disabilities to participate to a live music event was the feeling 

of wasting time over arrangements, information gathering and transfers, 

together with concerns about personal safety. It is clear that a leisure 

activity that is not perceived as completely safe and that implies a big loss 

of time could be discard in favour of others, less demanding for the person 

with a disability and his or her companion.  

In light of these findings, managerial implication for concert organisers and 

policy makers will now be elaborated in order to provide suggestions that 

might widen accessibility for all.  
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2.4  Managerial implications 

Thanks to the qualitative and quantitative analysis of the present study, it 

was possible to gather many elements on the experience of attending a 

concert for a person with a disability. As it became clear, many issues 

originate by the fact that the law regulates very little aspects concerning 

accessibility of live music events and, thus, concert organisers are free to 

decide their own policies and rules. This simple fact represents both a 

disadvantage and an opportunity. At the present, many promoters do use 

very similar policies, which, however, are not quite the same paying close 

attention. As a consequence, attendees with disabilities might face many 

challenges such as lack of information, time-consuming booking 

procedures, very limited seat capacity and sometimes relations with 

unprepared personnel. Concert organisers, instead, are forced to devolve 

resources to the management of bookings and direct sales of tickets for 

people with disabilities, an activity they would normally externalise to 

licensed ticket sellers.  

Clearly, many actions could be enhanced in order to ameliorate the present 

situation. For instance, the Italian government could impose higher 

standards of accessibility for public events and invest in promotional 

campaigns aimed at raising awareness towards the need for inclusive 

leisure activities. In the meantime, concert organisers could undertake a 

series of initiatives in order to guarantee a better service to attendees with 

disabilities. The present research proposed a series of potentially 

problematic elements, which were later reduced to six main topics: waste 

of time and safety issues, assigned spot, information unavailability, 

personal ticket, fear of stigma, companion concern. Even though there is 

not enough empirical evidence to conclude that the issues under 

examination would demotivate someone with an impairment to attend a 

concert, it was possible to demonstrate that having tried the experience at 

least once highly persuades people with an impairment to try it again. Even 

though each concert represents a unique event, knowing what to expect 
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from the booking system and from the performance organisation might 

represent an important step towards reiterated participation. Moreover, 

both the lack of clear and complete information and the fact that people 

with disabilities are assigned a spot in a reserved area represent debated 

issues for people who have past concert experiences. The only element that 

appears to have been decisive for giving up on attending a live music event 

is the belief that this will lead to a considerable time waste, without being 

granted personal safety at all times.  

In light of these results, this study proposes the following three initiatives 

to be undertaken by Italian concert operators: 

 Elaboration of a common code of conduct;  

 Establishing lasting collaborations with associations; 

 Creation of an entity managing the booking and sale of tickets for 

people with disabilities. 

Firstly, together with sector associations, concert organisers could decide 

to regulate their actions in accordance with a common code of conduct. This 

would ensure that some important basic principles are respected and that 

policies are coherent among companies dealing with small and big events 

across the country. For instance, the signatories could agree to guarantee 

a free ticket to all companions, to verify that locations and venues are fully 

accessible before booking them, to disclose precise and detailed information 

about accessibility, to provide an adequate number of spots for people with 

disabilities in relation to the total amount of tickets sold, to ensure that all 

staff members act with respect and fairness towards all attendees. Many 

Italian concert organisers are already part of the association Assomusica, 

which has the aim of protecting and improving the competences and the 

image of live music event producers and organisers by committing all the 

members to a common set of rules and an ethical code (Assomusica, 2016). 

Therefore, introducing a section dedicated entirely to the rights of attendees 

with disabilities would be an important first step toward enlarging 
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accessibility of live music events in Italy, completely in line with the mission 

and the vision of the association and its members.  

Secondly, establishing lasting collaborations with associations dedicated to 

the help of people with disabilities was mentioned as another relevant 

initiative to be taken by concert promoters. Associations devoted to help 

people with disabilities who wish to attend live music events already exist. 

Certainly, they would be willing to help concert organisers understand the 

necessities of their associates and, for instance, provide training to security 

members working at venues during concerts and assisting attendees with 

disabilities. On certain occasions, volunteers from the associations could 

provide support to the normal staff during concerts. For examples, they 

could be employed for big events with large audiences or within historic 

venues, less favourable in terms of accessibility. In exchange, concert 

organisers could name among their stuff a volunteer coordinator in charge 

of guiding volunteers through the basic aspects of event organisation and 

assigning them roles and responsibilities. This would ensure that volunteers 

have an experienced supervisor to relate to, which would also have the 

authority and power to act in case of irregularities or emergencies. 

Associations could operate locally and collaborate with more than one 

concert organiser, meaning that volunteers would progressively become 

accustomed to certain venues and their peculiarities and gain independence 

and expertise.  

Finally, one last initiative would be to encourage the creation of a unique 

entity managing bookings and selling concert tickets specifically to people 

with disabilities. The service could operate by following the procedures 

commonly used at the present time. For instance, upon receiving the 

requests the service provider should sort them by event and date of 

submission, control the information included and check seats availability. 

Once all the conditions are met, customers should receive a confirmation 

together with the details to submit the payment. Tickets and passes could 

be then collected on the day of the event. Concert promoters would still be 
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able to set the price of the tickets and the number of spots to issue for 

people with disabilities and their companions. Imagining the service as a 

sustainable business, earnings could derive from a percentage on tickets 

sold as for a common licensed seller. This may increase the ticket price, but 

it would align bookings for events managed by different companies and 

ultimately improve the purchase experience by making it easier, faster and 

more efficient. Ideally, on a website, the service could also gather 

information about venues accessibility and let users leave comments, 

progressively implementing the location profile. This would eliminate the 

problem of information dispersion and possibly improve first-users’ 

experiences. 

Evidently, this scenario has the aim of proposing a simplified example of 

the operations of such a service. However, terms and conditions of contract 

would need to be negotiated by each concert organiser, also according to 

the agreements with other licensed ticket sellers. 

At this point of the discussion, someone could argue that customers are the 

only party who would benefit from a change in the actual practices. 

However, by facilitating superior participation of attendees with disabilities 

concert organisers could obtain some advantages as well. For example, 

granting a free ticket to companions and improving the service provided to 

attendees with impairments would justify charging them for a regular ticket. 

Moreover, they would save time and resources, which could be reallocated 

to their core business. With the actions proposed, promoters would also 

ensure that know-how is built and passed on to new employees. Finally, 

none of the initiatives would cause a loss in competitiveness but rather 

contribute to increase the reputation of concert operators in Italy. This 

would be especially beneficial today, given the dissatisfaction circling among 

the general public because of issues such as the recent trend of rising prices 

and the scandal of secondary ticketing. 

Ideally, each action should be implemented by as many live music events 

operators as possible in order to be fully effective. However, the initiatives 
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could also represent subsequent steps to be enhanced in a set period of 

time with the aim of progressively improve concert accessibility. Milan was 

quoted as a virtuous example among Italian cities in terms of opportunities 

and service quality. It is now time that human experiences and 

technological advancement are combined in the effort to design and 

implement a service that will facilitate the inclusion of the audience with a 

disability to concerts happening all over Italy.  
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2.5  Limitations 

Before drawing the conclusions of the present research, it is necessary to 

highlight and comment on the following limitations of the study: 

 Lack of literature on the topic of concert accessibility; 

 Issues may vary considering the perspective of policy makers; 

 The concept of disability is considered at large; 

 Social desirability bias for both qualitative and quantitative analysis; 

 Limited sample size for both qualitative and quantitative analysis; 

 Survey design restricted freedom of expression; 

 Sampling bias due to the technique of online snowball sampling; 

 Use of intention as dependent variable for the regression analysis. 

 

First of all, despite the fair amount of literature about the benefits of leisure 

activities for people with disabilities, very few scholars have focused on the 

theme of event accessibility. What is more, there appears to be a lack of 

research on the specific topic of concert participation for people with 

impairments. Therefore, in order to study why people with disabilities might 

be discouraged to attend live music events, it was necessary to theories 

categories of costs specific to people with disabilities when attending a 

concert, which were later found not significant in explaining the behaviour 

of attendees. Future researches should discard this classification and rather 

focus on the six new categories emerged from the factor analysis.  

Another limitation of the present study is that it mainly focused on issues 

that could be altered by interventions of concert organisers. However, many 

other problems and solutions could be identified when reflecting on the 

current situation from the perspective of the Italian government. For 

instance, devising a single document attesting one’s disability would 

eliminate the necessity to show their disability certificate along with 

personal documents for each booking or implementing accessible transport 
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services for special events would meet increased demand and facilitate 

transfers.  

Moreover, the research considered all types of disabilities at once, which 

might have compromised the emergence of peculiarities connected to single 

impairments. While this allows the generalisation of results for the whole 

category of concert attendees with disabilities, future studies should 

consider a more articulate approach. 

Furthermore, it is important to consider the phenomenon of social 

desirability bias, which could have occurred during both the qualitative and 

the quantitative analysis. Because of this, in spite of their intention to be 

objective, the subjects interviewed could have incurred in distorted 

evaluations, comments or answers, considering them more socially 

acceptable. Moreover, answers could have been influenced also by 

situations, personal experience or other external factors. 

The limited number of respondents represents another limitation of the 

research, for both the qualitative and the quantitative analysis. 

Consequently, even if the results of this specific study can be considered 

reliable, applications to a broader context should be supported by more 

extensive research.  

As regards the survey design, it is important to remember that the close-

end questions do not allow respondents to express in a complete and 

accurate way their personal opinions about the subject discussed. In 

addition, some might have not fully understood the questions asked or 

might have had problems with screen reader devices and, hence, answered 

randomly. Companions might also have misunderstood the aim of the 

survey and answer according to their own point of view, rather than the one 

of people they accompanied to concerts.  

Sampling bias should also be mentioned as a potential research limitation. 

Given the technique used to distribute the survey, namely snowball 

sampling, it is important to note that subjects have an important role in the 

diffusion of the questionnaire. They are likely to share it with people who 
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have similar characteristics. Consequently, it is possible that the sample 

obtained represents only certain subgroups of the entire population. In this 

specific case, respondents with specific disabilities might have been left out 

of the research. Considering the fact that the survey needed to be 

completed online only, those without internet access might have been 

excluded from the study as well.  

Finally, the use of an intention as dependent variable for the first regression 

analysis did not allow obtaining the desired results. In fact, intentions do 

not always translate into actions, due to external or internal factors, while 

the study of past behaviours of individuals might provide more certain 

results. One possible alternative would have been to measure the intensity 

of respondent’s intentions in order to better predict their actual willingness 

to attend a concert in the near future.  
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2.6  Conclusions 

The present research aimed at studying accessibility of live music events in 

Italy. A preliminary literature review highlighted the many benefits of 

leisure activities for people with disabilities and the general lack of studies 

about designing accessible and inclusive events and entertainment 

experiences. Moreover, the relevant role of the concert industry within the 

contemporary music business suggests that live music events are bound to 

remain a significant part of modern music consumption. International and 

national laws do grant the right of people with disabilities to access leisure 

and recreational activities, but when it comes to public events, the Italian 

legislation leaves significant autonomy to promoters, which have in time 

established different terms and conditions of service. What is more, 

compelling data shows that in Europe and in Italy as well, there seem to be 

a gap between the need for leisure activities and entertainment of people 

with disabilities and their actual capacity of participate and fully enjoy such 

experiences. These facts all show the necessity of further study on the 

subject of accessible live music events but, more importantly, they 

challenge concert organisers to pay more attention to the characteristics 

and the efficiency of the services provided to attendees with disabilities.  

A series of interviews revealed that concert organisers do agree with some 

of the instances of customers with special needs. For instance, spots for 

people with disabilities at concerts are very limited compared to the 

demand, it is important to grant economic advantages such as free tickets 

for companions and, also, associations could play a fundamental role in 

helping promoters deal with attendees with special needs. However, 

opinions of people with disabilities and their representatives and concert 

organisers did collide on topics such as the persistence of environmental 

barriers, the adequacy of booking procedures and information provided for 

customers with impairments and the existence of an issue of 

marginalisation.  
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The data gathered thanks to an online survey targeting people with 

disabilities resident in Italy was used primarily to perform a factor analysis 

and define six main issues possibly influencing the concert experience of 

the sample. Two regressions analysis then revealed that the intention to 

attend a concert of a person with a disability is largely influenced by 

previous experiences. What is more, people were found to have renounced 

attending live music events when they felt arrangements would be time 

consuming and personal safety would not be granted. Incomplete 

information and assigned spots also represented problematic issues for 

people who had had past concert experiences. 

Despite some limitations, the present study has succeeded in elaborating 

three main initiatives that concert organisers could implement jointly in the 

near future: the elaboration of a common code of conduct, the 

establishment of lasting collaborations with associations supporting people 

with disabilities and the creation of a single entity managing bookings and 

sales of concert tickets to people with impairments, all over Italy. These 

actions would benefit both music fans with disabilities and concert 

promoters themselves and, more importantly, their implementation is likely 

to encourage participation by solving many of the issues encountered and 

discussed during the research. Therefore, it is time that concert organisers 

take responsibility for their actions and act jointly to deliver services equally 

accessible and enjoyable for all audiences. After all, a concert is by definition 

an event meant to bring people together no matter their differences but 

because they all share the same passion for music. 
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Appendix 

Online survey 

Section I: live music consumption patterns 

The following questionnaire aims at investigating the opinions of people with 

disabilities about concert organisation in Italy. The questionnaire is 
anonymous and the data collected will not be used for commercial purposes. 

If you have a disability, I kindly ask you to take the time to fill it in. It will 
take you no more than a few minutes. Thank you in advance for your help. 

 

1. Do you like listening to music? 

A. Yes 
B. No 

2. Have you ever been to a music concert? 

A. Yes, more than 5 times 
B. Yes, between 1 and 5 times 

C. No, but I would be interested in going to one 
D. No, and I am not interested in going to one 

3. What type of concert would you mostly like to go to? 

A. Classical music concert 
B. Jazz concert 

C. Popular music concert 

4. With whom would you attend a concert, most likely? 

A. I would need a companion to support me 

B. I would go with a family member, a friend or my partner 
C. I would go with a group of people 

D. I would go alone 

5. If one (or more) of your favourite artists was due to perform soon in 
Italy, would you go to the concert? 

A. Yes 
B. No 
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Section II: concert attributes preferences 

When thinking about going to a concert… 

Please express your degree of agreement with the following sentences on a 
scale from 1 (Strongly disagree) to 5 (strongly agree). 

6. Economic costs 

 
Strongly 
disagree 

Disagree 

Neither 
agree 
nor 

disagree 
 

Agree 
Strongly 
agree 

a. The ticket price needs to be discounted 
for me 

1 2 3 4 5 

b. The ticket needs to be free for me 1 2 3 4 5 

c. The ticket needs to be free for my 

companion 

1 2 3 4 5 

 

7. Sensory costs 

 
Strongly 
disagree 

Disagree 

Neither 
agree 
nor 

disagree 
 

Agree 
Strongly 
agree 

d. I might not enjoy the performance 
because I will have an assigned spot that 

I cannot choose 

1 2 3 4 5 

e. I think I will not be physically 

comfortable in my seat or spot 

1 2 3 4 5 

f. I think I will not see the stage and the 

artists properly 

1 2 3 4 5 

g. I think I will not hear the artists and the 

performance properly 

1 2 3 4 5 

h. I think I could be harmed due to big 

amount of people present at the venue 
and near me during the concert 

1 2 3 4 5 

 

8. Time-related costs 
 

Strongly 
disagree 

Disagree 

Neither 
agree 
nor 

disagree 
 

Agree 
Strongly 
agree 

i. It takes a long time to reserve a spot at 

a concert when you have a disability 

1 2 3 4 5 

j. Information about people with special 

needs is usually not available or not 
accessible for me so I need to ask for it 

personally 

1 2 3 4 5 

k. It takes a long time to get information 

from the organisers of the concert 

1 2 3 4 5 
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l. It takes a long time to make 
arrangements in order to be able to go 

(ex.: know who will pick me up, who will 
come with me, where I should go) 

1 2 3 4 5 

m. It takes a long time to go back and forth 
from home to the venue of the concert 

1 2 3 4 5 

n. It takes a long time to access the venue 
and move around it 

1 2 3 4 
 

5 

 

9. Emotional costs 

 
Strongly 
disagree 

Disagree 

Neither 
agree 
nor 

disagree 
 

Agree 
Strongly 
agree 

o. If my companion is not granted a free 

ticket I feel obliged to buy one for 
him/her 

1 2 3 4 5 

p. Having reserved seats or spots makes 
me feel “different” 

1 2 3 4 5 

q. I am frustrated by the fact that it is 
difficult to access the information I need 

1 2 3 4 5 

r. I feel frustrated because I cannot move 
from my spot even if I cannot see or 
hear the performance properly 

1 2 3 4 5 

s. I am concerned for my physical safety 
when going to a crowded and/or 

unknown venue 

1 2 3 4 5 

t. I am concerned about possible 

misbehaviour of strangers towards me 
(i.e. disrespect, discrimination) 

1 2 3 4 5 

u. I am uncomfortable disclosing personal 
information about my disability to 

strangers 

1 2 3 4 5 

v. I am annoyed by the long time it takes 

to make arrangements before going to a 
single concert 

1 2 3 4 5 

 

 

Section III: demographic profile 

 

10. What type of disability do you have? 

A. Mobility impairment 
B. Visual impairment 

C. Audio impairment 
D. Intellectual impairment 
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11. What is your age? 

A. Less than 25 

B. 25-35 
C. 36-50 

D. More than 50 

12. What is your gender?  

A. Male 

B. Female 

13. What is your degree of education? 

A. Junior school or lower 
B. High school 

C. Bachelor 

D. Master or higher 

14. Where do you live in Italy?  

A. North of Italy 
B. Centre of Italy 

C. South of Italy 

15. In which city do you live? 

---------------------------------- 

16. Which of these items do you own? You can mark more than one 
answer. 

A. TV 

B. Personal computer, Tablet 

C. Smartphone 
D. Car 

E. House 
F. Pay TV subscription (SKY, Mediaset Premium,…) 

G. Premium subscription (Spotify, Netflix,…) 

17. If you have any comments about the questionnaire or the topic, 
please be welcome to leave them here: 

------------------------------------------------------------------------------- 

 
Your answers were successfully recorded. Thank you very much for 

taking the time to fill this questionnaire. Have a lovely day 
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Some of the comments left by respondents after survey completion 

Please note that in order to preserve authenticity comments were not 
translated in English. 

 

“Ho una disabilità motoria di tipo lieve, non ho l'invalidità civile del 100%, 

quindi spesso non ho diritto a stare nella zona disabili, questo per me è un 

problema quando ci sono solo posti in piedi perché rimango schiacciata dagli 
altri, preferirei pagare il biglietto intero e accedere all'area riservata.” 

 

“Sono molto felice che una persona dimostri grande sensibilità nel condurre 

questo tipo di indagine finalizzata al proprio corso di studi. Sto diventando 

disabile molto gradatamente, nel senso che ho una forma di distrofia lenta 
e progressiva. Periodicamente mi si presentano limiti dovuti alle capacità 

fisiche che cambiano e godermi un concerto di musica è una di quelle attività 
che ora non mi concedo più da tempo più per paura delle incognite che da 

effettivi impedimenti.” 

 

“Partecipo, come minimo, a cinque concerti ogni anno. Trovo assurdo dover 

prenotare i posti con mesi e mesi di anticipo e molte volte ricevere la 
conferma a pochi giorni dall'evento. Molte volte le "zone adibite" sono 

decentrate con palchi rialzati che limitano la visuale, capisco perfettamente 
che non si può costruire un palchetto in zona centrale, ma ci sono concerti 

"tutti seduti" nei quali avere una sistemazione migliore non sarebbe così 
difficoltoso. In questi concerti poi, se io volessi stare in prima fila 

ACQUISTANDO un regolare biglietto, non posso farlo. Per quale motivo? Si 
nascondono dietro a un banale "motivi di sicurezza"…” 

 

“Il questionario è stato compilato da un operatore che vive a diretto contatto 
con disabilità intellettiva da 17 anni. Posso solo aggiungere che la 

soddisfazione nel vedere la partecipazione dei ragazzi ai concerti è 
eccezionale e valuterai la possibilità di aumentare i posti all'interno del palco 

assegnato, magari anche in due punti distinti del palazzetto dove è 
possibile, questo per garantire accesso a più persone. Grazie” 

 

“Sicuramente un prezzo del biglietto ridotto per la persona con disabilità è 
una cosa positiva, anche perché la maggior parte delle volte ci sono 

riservate postazioni pessime, di solito vicine ai bagni e non abbiamo 
possibilità di muoverci, o scegliere dove stare. La cosa più fastidiosa per 

me, è il non poter semplicemente decidere di andare ad un concerto come 
fanno tutti, ma dover passare molto tempo a cercare informazioni riguardo 

chi organizza l'evento, a chi mandare mail, cosa scrivere e inviare 

documenti strettamente personali a chissachi per poi molte volte, sentirmi 
dire che la disponibilità dei posti disabili è già finita, anche se le vendite dei 

biglietti 'normali' sono appena iniziate. Io non ho altra possibilità di assistere 
ad un concerto, se non quella di avere un accesso facilitato è una postazione 

un po' più tutelata, quindi devo rinunciare. Anche perché se ti presenti con 
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la carrozzina all'ingresso di un concerto e non sei in lista, per ragioni di 
sicurezza, non ti fanno entrare. È davvero pesante ogni volta dove 

organizzare ogni minima cosa per poi magari finire in un palchetto da sola 
perché gli amici hanno i biglietti di un altro settore e con me ne può 

rimanere solo uno, e non poter semplicemente dire 'voglio andare a quel 
concerto', comprare il biglietto e poter assistere allo spettacolo insieme agli 

amici, come fanno tutti” 

 

“Ottimo questionario, da molto tempo volevo esprimere pareri su ingresso 

ai concerti e spettacoli per disabili. Sono persona non vedente assoluta, 
nella mia vita ho assistito a centinaia di concerti di musica leggera e ogni 

volta si creano situazioni spiacevoli e grandi arrabbiature; la gestione degli 

ingressi per disabili risulta spesso indecente , in particolare i non vedenti 
spesso e volentieri, soprattutto a Torino, vengono fatti accomodare nello 

spazio riservato alle carrozzine, spazi purtroppo quasi sempre posizionati in 
fondo alle strutture, posti che serviranno sicuramente per agevolare la via 

di fuga ai disabili motori ma che non agevolano certamente l'ascolto dello 
spettacolo da parte di chi ha solo l'udito come mezzo per godere dello 

spettacolo. “ 

 

“Spesso mi capita di "boicottare" il posto che mi viene assegnato, che è 

sicuro ma troppo isolato e non permette di godere pienamente 
dell'atmosfera del concerto. Ad un concerto non si va solo per ascoltare la 

musica; è anche una comunione di emozioni con le altre persone, una 
condivisione di una passione collettiva. Si fanno incontri, si canta insieme, 

si scherza, ci si commuove. Ci si fonde rimanendo al tempo stesso tante 
unità separate. Complici gli amici con cui vado ai concerti, mi impongo a 

volte fino a discutere con gli operatori della sicurezza per potermi mettere 
dove preferisco stare, ovvero in compagnia del mio gruppo, in una parte del 

prato che reputo sicura. E le persone troppo scatenate intorno a me, a cui 
ho chiesto gentilmente di scatenarsi un po' più in là, non hanno mai dato 

risposte sgarbate. Non sempre questo è possibile però. Ci sono concerti in 

cui io per prima sono pienamente consapevole del rischio che posso correre 
in mezzo alla folla, concerti meno tranquilli in cui la mia sicurezza viene 

prima di tutto. Negli anni ho imparato a valutare i livelli di rischio e la 
postazione e a scegliere cosa è meglio fare in quella determinata 

occasione.” 

 

“Disabilità motoria non è la risposta del tutto giusta che devo dare. Ho la 

Sclerosi Multipla e una lieve forma di epilessia, la mia disabilità "cambia" di 
giorno in giorno. Posso avere difficoltà a camminare un giorno e quello dopo 

correre, posso avere difficoltà a stare tanto in piedi per via della stanchezza 
o stare bene. Ho un lieve deficit cognitivo, problemi di attenzione e 

concentrazione. Sulla carta, handicap grave, con 80% di invalidità. Una 
delle cose che più mi infastidisce e il non trovare informazioni sui posti 

riservati, e l'unica volta che ho chiamato mi hanno detto che questo tipo di 
biglietti non si possono fare online ma dovevo recarmi sul luogo dell'evento 
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e fare il biglietto di persona. Ho preferito acquistare un normale biglietto 
per difficoltà ad arrivare nel luogo di vendita, quindi non ho usufruito delle 

agevolazioni che mi spettavano.” 

 

“Ritengo che in generale la questione circa la presa di coscienza circa la 

necessità di garantire l'accesso a concerti e spettacoli a persone 
diversamente abili sia di gran lunga migliorata negli ultimi anni. Ciò che 

rimane ancora un problema è la gestione degli accrediti e il numero spesso 
troppo limitato degli stessi.  Viene stabilito che il criterio è il "chi prima 

arriva meglio alloggia" ma molte esperienze personali mi hanno insegnato 
che non sempre è così. In più in alcuni casi nascono delle criticità es. io 

disabile sono membro del fanclub o utente premium di una piattaforma di 

rivendita biglietti...le prevendite per chi possiede questo status (premium o 
fanclub) iniziano prima...ma a)la mia condizione di disabile esclude la mia 

priorità di utente premium/fan per cui la mia richiesta e il mio acquisto finirà 
nel mega calderone e rischio - nonostante io abbia pagato la membership 

premium o la fanclub card per poter partecipare alle prevendite - di non 
ottenere il biglietto/accredito; oppure b) ottengo una priorità togliendo però 

ad altri disabili dei posti  senza che questo sia comunicato. Forse buona 
soluzione potrebbe essere destinare solo una certa % di posti disabili alle 

prevendite premium?? in modo che questo poi sia trasparente il processo e 
ci sia una adeguata comunicazione circa le procedure e la creazione di 

eventuali liste di attesa (trattandosi di utenti "problematici" spesso dover 
prenotare un concerto con un anno o 6 mesi di anticipo non è sempre facile 

- se poi le conferme arrivano la settimana stessa è problematico perché fino 
all'ultimo non si sa se si è stati scelti o meno)  Altra riflessione riguarda 

l'acquisto o costo del biglietto. Personalmente ritengo dipenda moltissimo 

da come viene organizzato l'evento e la logistica per noi disabili. Mi spiego 
meglio...laddove mi viene garantita la possibilità di accedere senza problemi 

e senza dover rischiare la vita su barriere mezze abbattute e mezze no, o 
fare il giro dell'oca perché non si è pensato ad un accesso diretto ecc. e se 

oltre a questo ho la possibilità di godermi il concerto con una buona 
posizione senza dover passare la serata arroccata su me stessa perché si è 

di lato o troppo sotto al palco ecc. io il biglietto lo pagherei per intero senza 
problemi. Accompagnatore credo che uno sconto o la gratuità siano da 

mantenere sempre. In primis spesso non possono godersi a pieno il 
concerto causa mie necessità in più non possono certo allontanarsi o 

mischiarsi alla folla e scatenarsi durante la loro canzone preferita...molto 
spesso se ne devono stare anche in fondo in piedi con tutti noi carrozzati di 

fronte...ecco perché in questi casi comunque ritengo sia preferibile 
comunque coprire i costi del biglietto di chi mi accompagna sia esso un 

amico, il compagno ecc.” 
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